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DESK TELEPHONE 


The streamlined, rugged housing has a durable, 
semi-glossy baked enamel finish. Coil-and-capaci- 
tor assembly is hydrolene-filled for moisture resis- 
tance. The ringer assembly is rubber mounted. 
Both transmitter and receiver are capsule-type, 


high in fidelity and with completely positive spring 


pressure contact. The compact generator is ex- 


tremely powerful, although streamlined in size. 





TELEPHONES, SWITCHBOARDS - SOUND EQUIPMENT AND ELECTRONIC CARILLONS - IN DUSTI 
INTER C ORE . 





dd by Subtracting 


ou have a manpower problem when you add lines to a dial 
system. Capable installers are scarce and their time is 
aluable. Imagine the mistakes and expense eliminated 


if you subtract from the amount of manpower needed to add 









lines. This can be done by purchasing dial equipment that needs 
no wiring or soldering on the job--dial equipment that is almost 


as easy to service and maintain as a selenium stack rectifier. 


KELLOGG CROSSBAR Has These Features 


| Frames Wired at Factory 


Line frames are pre-wired for ultimate ca- 
pacity. Line switches with their associated 


line and lockout relays are pre-wired for | KEL LOGG CR OSSBAR 
instant installation. 
advantages 


Plus these additional, outstanding 



















Installation Errors Eliminated | | 
1. Reduced Building Costs 6. Frames Wired for Ulti- 


Line addition equipment thoroughly tested. | mate Capacity Regardless 


No wiring or soldering necessary on the job. 2. Lower Costs For Initial o¢ initial Equipment 
Installation and Additions 
7. Drawer Mounted Cross- 


3. No Multiple Wiring b . a 
. _— ar Switches—lIndividually 
Line Additions Completed In Minutes =| 4. pax Features Using Covered 

Instead of Hours or Weeks | ae 
Grouping— Simplified Full 
Station Intercept 


The Kellogg factory 
and Chicago Branch 


25 line additions can be made by coupling 
in a primary crossbar switch with its line 
and lockout relays through pressure termi- 
nal strips. 


PELLOGG 


RECHONE EQUIPMENT 


5. Line and Station Num- will be closed 
ber Transfer for vacation from 
July 16 to July 27. 





KELLOGG SWITCHBOARD 
AND SUPPLY COMPANY 


Department 1-G-1 
6650 S. Cicero Ave., Chicago 38, Ill. 





Please send me your latest Crossbar information for a 
line exchange. 


e NAME___ 
(_“etigrecd by TELEPHONE MEN 
COMPANY 
LLOGG SWIT 
CHBOARD AND SUPPLY COMPANY cue STATE — 





a S. Cicero Avenue, Chicago 38, Illinois 


-————-—--—--_--_------- ee 
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OLD WAGERS NEVER DIE. 1 W oodridge, N. J.. 


ing wallet-deep in law books. He’s looking for a way to keep from 





man is wad- 


making an Oklahoma millionaire $5.00 richer. Eleven years ago 
he warned a college roommate not to quit college because “you'll 
never earn a dime without a degree.” 

“He just laughed,” the present-day employe of a New Jersey 
telephone company says, “and bet me five bucks he’d make a 
million before he was 30. He did.” 

Recently the millionaire’s attorney tipped the Woodridge man 
off that his old school mate was intending to collect his five-spot. 
The winner is still one year short of 30, but he’s already made a 
million dollars in Oklahoma oil. 

The loser, who studied law at Cornell University. is hanging on to 
his fiver for a few days. “There may be an ‘out’,” he said, as he 
shuffled the pages of his Blackstone frantically. “Like income taxes, 
for instance. Will he still be a millionaire when the boys from 
Washington get through making deductions? 

“And then there’s the statute of limitations. Maybe it applies 
to bets as well as debts.””. Reaching for another thick volume, he 
said, “If quitting school earned him 1 million dollars, staying in 


school had better save me five bucks.” 


ONE MEETS SUCH INTERESTING PEOPLE. Scott St. is a 
quiet, residential byway in a midwestern city’s near north side with 
many private houses and an air of respectable tranquility. 

One morning a lady peered through her window to find a man 
staring back at her through the pane of glass. Restraining an 
impulse to faint, she hastily withdrew and telephoned the police. 
Almost immediately a squad car roared into view, siren blaring. 
Windows flew up on both sides of the street while seantily clad 
householders converged on the scene of the crime. 

Hearing the commotion, the lady who had caused most of it 
looked out for the second time. Two men were now gazing into 
her house. Steadied by the reassuring arrival of the guardians of 
the law, she noted suddenly—and for the first time—that the men 
carried pails, brushes, and ladders, and were wearing the traditional 
garments of the trade. They were the painters she had asked to 
paint her house, and forgotten about. 


Seott St. settled back presently into its usual, daily calm. 


SOME HELP OFFERED IN NARROWING THE FIELD. Voice: 
This is station WCCO. Can you tell me what radio stations are 
carrying the 500-mile race today? 

Reply from a Minnesota newspaper office (and a_ bit dum- 
founded): Well, we don’t exactly know until we telephone the 
radio stations. 


Voice: Well, don’t call WCCO. We aren't carrying it. 


ST. PETER MOVES TO LIVELIER POSITION. Persons tele- 


phoning the District of Columbia Morgue no longer will receive the 
startling answer: “St. Peter speaking.” 

Joseph F. St. Peter, 36, who has assisted the coronor for the past 
six months, said recently he had resigned to work for an electrical 


firm. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


‘Busiest man in Washington’ title goes to Manly Fleischmann, 
who now heads both DPA and NPA. War Stabilization Board 


special panel to recommend future action for WSB on wage 


increases for price-exempt industries. 


H.R. 4404, providing 


punishment for beepless recordings by government employes, 
nominated for bill ‘least likely to succeed.’ 


HE busiest man in Washington, at 


emergency control set 
vill be Manly 

een named head of the 
iction (DPA). He 


his job as head of the Na 


(NPA). 


I leischmann, who 
Defense 
Administration 
ceeps 
Production 
schmann’s appointment, subject 
makes him the 
Henry Harrison, 
industry execu 
Vho DPA 
May for reasons of health. 
Edwin T, 


vice president, has been filling ir 


nate confirmation, 
s ssor to Willian 
known 


telephone 


a ; 
retired Trom the post 


Sines 
Genera 


time, Gibson, 


is ting administrator, and has agreed 


iy on as Fleischmann’s assistant. 


his 


some 


casting of Fleischmann in 


role is supposed TX 


iron out 
hee! 
NPA. 


making 


which have 
DPA 


beer 


ets 


cropping up 


een and Seems like 


NPA has some decisions 


he allocation of scarce materials 


have not pleased other so-called 


mant agencies.” 
nee NPA has heretofore functioned 


the supervision of the Commerce 


lepartment, headed by Secretary Saw- 
f a cabinet officer, other “claimant 
izencies,”’ subject to othe cabinet 
ffieers (Agriculture and Interior), 
a been having a little case of Poto- 


ptomaine, or bureaucratic jitters. 
eischmann’s new appointment came 
‘tly from President 
is head of DPA, he 
the 
rol set up, second only to Mobiliza- 


Director Charles E. Wilson. 


Truman and, 


becomes the num- 


M two man In whole emergency 


was Wilson who announced the 
ne arrangement and said that de- 
ferse production agencies will be 
sti ngthened to meet the new phases 
of the defense mobilization require- 


heats, resulting from 
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expanding de- 


of raw 


mands in defense items production and, 


therefore, the increasing 


Acct 


the current. situation 


requirements 


materials. rding to this 


announcement, 


requires greater emphasis Ol progran 


planning the requit 


and ements of 


he over-all defense mobilization effort 


and co-ordination between the 


DPA 


ming 


greate} 
fo. these 


activities, and NPA, 


responsible program- 


which has 


major operating responsibilities affect 
ing American industry 

Wilson pointed out that this move 
was in line with his effort to improve 
the administrative techniques of de- 
fense mobilization and emphasize the 
programming as distinguished fron 
the operating activities of the defense 


production effort. Wilson reaffirmed 


that DPA, which functions directly un 
der the Office of Defense Mobilization, 
has the “clear responsibility and au- 


thority to program and direct the ac- 


tivities of all the operating agencies in 
effort.” This 


notice to 


the defense production 


certainly ought to be plain 


Secretaries Sawyer, Chapman, Bran 
the track of future 


Wilson 


nan, et al, to cleat 


rivalries and bickering. said: 

“We have given intense study to the 
problem of the organization on the pro 
duction side of the defense mobilization 
program because it is ever more neces- 
sary to tackle vigorously and success 
fully the greater problems that face 
us as the defense mobilization effort 
gathers momentum. 

“We feel that the strengthening and 
streamlining of the Defense Production 
Administration is a 


necessary means 


of achieving this objective. We must 
vigorously push our military produce- 
tion and also the construction of the 


added production facilities we need so 
that we can adhere to the schedules we 
have laid down. 
“New programs of great importance 
such as the Controlled Materials 


Plan 
and we 
ganization to direct and supervise them 


are soon to enter into operation, 
need the strongest possible or- 


and to coordinate the activities of the 
operating agencies with 
them.” 


concerned 


Prior to his appointment as Adminis 
NPA on Feb. 5, 


was general counsel for 


Fleischmann 


the 


trator of 
agency 
the United 


since its establishment in 


States Department of Commerce last 


September. 
Born in 
15, 1908, 


New 
Fleischmann has 
Buffalo, N. Y., for a 
of years. He 


University and the University of Buf 


Hamburg, York, July 


been a resi 
dent of numbet 
is a graduate of Harvard 
Law School. He is a 


ber of the 


falo senior mem 


law firm Fleischmann, Aus 


purger, Henderson & Campbell, Buffalo. 


For the past two and one-half years, 


Fleischmann has operated the Sterling 
Co., Buffalo, as 


the United 


Engine receiver, ap 


pointed by States District 


Court. 

He first 
April, 1941, serving until August, 1943, 
as assistant the 
Wat and its 


} with 


predaecessol 


entered federal service in 
general counsel of 
Board (WPB) 
agencies. He 
States Navy, 


Strategic 


Production 
served 
assigned to 


from 


the United 
the Office of 
August, 1945, 


Services, 


1945, 


to September, 


Following his military service, 


several months 


the 


Fleischmann served foi 


as general counsel for Foreign 
Liquidation Commission in 
State. He 
1946, to 


practice. 


the Depart- 
Febru 


law 


ment of resigned in 


ary, return to private 


Price-Exempt Wage Increases 


On July 5 in Cincinnati, O., a special 
panel of the Wage Stabilization Board 
(WSB) to hold a 


ing of 


was scheduled meet- 
considerable interest to all pub- 
This is the 


man group, mentioned in this depart 


lie utility industries. six- 
ment last week, set up by the WSB to 
what action, if 
any, the WSB ought to take on wage 


study and recommend 


increases in those industries which are 
exempt by law from price control. 


W. 


13 


This panel, headed by Theodore 











Khell, New York City, discussed, 
without decision, the question whether 
to recommend that the WSB take 
no action on wage disputes involving 
the so-called price-exempt industries. 
This includes not only all the public 
utilities and railroads, common car- 
and communications, but also 
radio, newspapers, magazines, printing 
and publishing, insurance, hotels and 
service industries, office building main- 
tenance, 


riers, 


etc. Altogether, some two 
workers would be taken out of 
the wage control area of WSB activity 

assuming that WSB decides to fore- 


million 


vo wage controls. 


The Cincinnati meeting was slated 


to consider again the panel’s find- 
ings and recommendations for approval 
and submission to the WSB._ Inci- 
dentally, Cincinnati is the home town 


of one of the business members of the 
panel who happens to be 
Fred N. vice 
president of Cincinnati Gas & Electric 
Co. 


As explained 


in the utility 


business. He is Rouch, 


week, the 
panel did not go into the strictly legal 
or statutory aspects of WSB wage con- 
for the price-exempt industry. 
Congress made that point pretty clear 
when it the original 
Act of 1950, with an ex- 
pressed exemption for the utilities from 
price control but, pointedly, no 
exemption from wage controls. 


here last 


trols 


pased 


Production 


Defense 


such 


The panel will approach the subject 
more from the standpoint of economic 
desirability. Aside the strict 
letter of the law, did give 
the President discretion 
(which he exercises through the WSB, 
OPS, NPA, ete.) as to just what con- 
trols he wants to invoke, when, and to 
what extent. 


from 
Congress 
considerable 


The line of argument taken by the 
the CIO Communica- 
tions Workers of America, as well as 
representatives of the utility 
AFL, CIO, and independents, 
is to forego the wage controls. It 
the vote 
taken by the House Labor Committee 
when it that the WSB 
should confine its activity only to those 
wage disputes the 


Of course, 


spokesman for 


other 
unions, 
also 
corresponds to seven-to-five 
recommended 
which stem from 
operation of price controls. 
the committee action was di- 
rected towards the drafting of a new 
Defense Production Act for the com- 
ing year, and has nothing to do with 
the report of the special WSB panel. 
The 


very 


House 


net impact of all this may be 
important for the telephone in- 
dustry, as well as other utilities. For 
the past several weeks, there have been 
sporadic local walkouts, or threatened 
walkouts, by some telephone union em- 
ployes, notably in Virginia and South- 
ern California. And this week, the 
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"Okay wise guy. 


Western Union Telegraph AFL union 
workers were subject to strike order 
because of the 25 cent an hour wage 
increase demand. 

The point in all this is that there is 


no limit, no ceiling to the wage de- 


mands which telephone, telegraph, or 
other utility industry unions may make, 
if the WSB decides to of the 
picture. The price-controlled industries, 
the still 
nominally subject to a 10 per cent wage 
by WSB on 


top of the so-called wage freeze of last 


bow out 


such as meat packers, are 


increase ceiling imposed 
January. 

True, this 10 per cent limit is stead- 
ily being boosted to something like 15 
per cent in a series of case-by-case de- 
cisions of the WSB. But even a 15 per 
cent limit is something, if the WSB 
decided to enforce it. In the utility 
industries, apparently the sky will be 


Cut out the clowning!"' 


the limit—subject, of course, to su¢ 


both 


ment and employes can work out, sl 


collective bargaining as manag 


any kit 


would 


of a walkout. The absence of 


of wage ceiling undoubtedly 


a substantial bargaining 


the 


advantage 
unions. 

Telephone Bill Languishes 
If one 


in Congress 


the b 


Succe 


were trying to select 


“most likely to 


(as the sweet, young school graduat 


say at this season), he certainly w 


not pick H. R. 4404, by Representa 


Chudoff (D., Pa.). 
The Chudoff bill has been referre 
to the House Interstate and Foreig 


Commerce Committee, which is prol 
ably the biggest graveyard (or bottle 
neck, or something else discouragilg 
for bills in the 82nd Congress. Hea:le 
by ailing veteran 


(Please 


Representat vi 


turn to page 37) 
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\ attempting to correlate my experi- 
nees in publie utility rate cases for 
1y remarks to you, I found myself 

fa] ing the practice of 
dividing time into periods, such as be- 
fore World War II, the 
and after the And, of course, as 
we all know, historically wars 


into time-worn 


during war, 
war. 
do speed 
up the changing 


constantly concepts 


and institutions of our social, political, 


and economic life. 


It is, therefore, to the study and rec 
ognition of these changes that we must 
apply ourselves in order that we may 
adiust the conduct of our business to 
this new tempo—for a static or retro- 
grade attitude surely is one to. be 
avoided and one out of which no 
progress can evolve. In adopting this 
method of time measurement for our 
purposes, we find the emergence and 
levelopment of certain fact patterns. 

Prior to the conelusion of World 
War II there were tried and decided 
a large number of utility rate cases. 


However, since World War II the total 


yearly number of tried and de- 


cided 


cases 
increased 
to note 

last 


has materially. It is 
that prior to the 
there probably 


and 


nteresting 
of the 
as many 


end war 
rate 
tele 


vere gas electric 


cases presented as there 


were 
rate more 
that the 
last war the number of telephone rate 


phone 


but 


perhaps 
the 


cases 


even 
since conclusion of 


cases has far exceeded that of all other 


+ 


itilities combined. 


The reason for this is found in the 
fundamental difference in the eco- 
nomies of the telephone industry and 
the economies of other utilities, par- 


ticularly the electric power companies. 
Th 


of increasing costs and diminishing re- 


telephone business is a_ business 
turns, whereas most of the other utility 
businesses, particularly electric power, 
are businesses of decreasing costs and 
nereasing returns. 

We all know that during the last war 
hard to get and the 
r-increasing demand for telephones 
built up a great backlog of held orders. 
s demand for 


materials were 


service did not cease 
with the end of the war. On the con- 
trary, it increased. Consequently, every 


the United 
States, large or small, found itself with 


elephone company in 


‘emendous construction program 
its hands. The depreciation reserve out 
of which 
the 


} 
ad 


on 


most companies had, during 
prewar period, provided for normal 
itions to plant proved to be wholly 
lequate to the inflated 
lends now facing the industry. 


ins 
I 


meet de- 


=} 


‘his need for large amounts of new 
cajiital came at a time when institu- 
ticnal investors found themselves pos- 
sessed of large available for 
investments in securities. This 


sums 
debt 


sit iation very naturally made the com- 
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What We Have Learned 
From 
Rate ('as22 


Additional rate increases in the telephone industry are inevita- 
ble and needed for a sound financial future. Speaker believes 
industry should conduct aggressive campaign to present 


industry's views to public and commissions. 


By DONALD C. POWER 
President 
General Telephone Corp. 


high-grade debt securities, 


that 


petition for 


and even for some were not so 


high-grade, very keen, which, in turn, 


bring about relatively low in- 


helped 
terest rates. 


These new interest rates looked quite 


attractive to most of the telephone 
companies who were at the time occu- 
pied with the problem of securing 
large sums of money as promptly as 
possible. Under these circumstances 


the easiest course to many was to se- 
cure a large portion of the needed 
capital requirements by the issuance 


of bonds with a resultant increase in 
debt ratio. However, there is a very 
real danger in this type of financing 


when it is carried beyond reasonable 


limits, and by reasonable limits I mean 
not than 50 of the com- 
total 


percent is highly desirable. 


more percent 


pany’s capitalization. A_ lesse! 

The importance of this point is well 
illustrated by the of the 
Bell System. Most of the companies of 
this great system entered the postwar 
period with a relatively low debt ratio. 
When to 
upon a construction program which for 


experience 


they were compelled enter 
private industry involved almost astro- 
nomical proportions, they were able to 
raise quickly and on favorable terms a 


large amount of money by increasing 


their debt ratio while at the same 
time generally maintaining this ratio 
within the reasonable limits defined. 


They are now just as busily engaged 
in attempting to reduce this debt ratio 


so that some margin will be available 
in the future should new emergencies 
arise. Most of us, however, were not 


quite so fortunate, and many of us en- 
tered the postwar period with a debt 
ratio approaching or in some instances 
exceeding 50 percent. of our total capi- 
tal structure. In spite of this, as I 
have pointed out, many of us, being 


the 
capital funds promptly for a construc- 


faced with pressure of securing 
tion program of unprecedented propor- 
tions, and, of course, attracted by the 
then 


available, were induced to expand our 


favorable bond interest rates 
debt ratio beyond any reasonable limit. 

We should now take steps to reduce 
of 


readjustment 


this ratio by a readjustment 
capital This 
in our capital structures, realizable by 
the of 


securities and 


our 
structures. 
sale larger amounts of equity 
amounts of debt 


securities, can be accomplished only in 


lesser 


the event that our earnings are satis- 
factory satisfactory I 
something substantially in excess of an 
amount that barely escapes confisca- 
This for of us has meant 
and will continue to mean that we must 


and by mean 


tion. most 


have higher rates to meet the con- 
stantly increasing costs of installing 
new equipment and at the same time 


defray the ever-mounting costs of oper- 
ation. 

I have been engaged in rate case pro- 
ceedings for almost 25 years. During 
the past few have appeared 
in a great many telephone cases before 


years, I 


the commissions and courts of some 12 
states and today I should like to dis- 
cuss with you some of the things that 
have developed over this period with 
respect to the fixing of rates for utili- 
ties in general and telephone companies 
in particular. 

One of the things that I discovered 
quite early reluctance the 
part of many managements to face the 
for an increase 
about by changing 
This reluctance to face the 
new economic facts of life reminds me 
of the story I read a few days ago 
about a young couple who had met dur- 
ing the summer at the municipal swim- 
ming pool. The young man was a very 
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Was a on 


necessity in rates 


brought economic 


conditions. 











fancy diver and swimmer and the girl 
was so much attracted to him and his 
abilities that before the close of the 
season they were married. 


However, the young man turned out 
to be somewhat close with his money 
and in the years immediately follow- 
ing their marriage he neglected to pro- 
vide his wife with any funds for new 
clothes. As a result her trousseau was 
wearing pretty thin in spite of all the 
hints she had made as to the need for 
its repair or replacement. One fine day 
as the young man was leaving for work 
he suggested to his wife that she take 
the children down to the pool for a 
swim. She replied that she would be 
very glad to but she did not have a 
bathing suit. The young man promptly 
inquired, “Well, what is wrong with 
the one you had?”, and her reply was 
that there was nothing wrong with it 
except it had a hole in the knee. 

This brings to mind a true story that 
occurred in rate in 
In that case, a 


a very recent nase 
which I was engaged. 
very eminent investment counsellor 
was testifying on behalf of the com- 
pany as to the cost of money. On cross- 
examination he was asked by counsel, 
“What would you consider the growth 
“T think 


very 


prospects of the company?” 
the growth 
he 


good,” 
of the 
good.” 


prospects are 
“And the ability 
“IT consider it 
position of the company 
the industry? interrogator 
tinued, to which the investment 
sellor replied, “It is very good.” 


replied. 
management?” 
“And the in 

7” his con- 


coun- 


Counsel for the public then went on 
to say, ““Now with respect to the regu- 
the 
company operates, what in your opin- 


latory atmosphere under which 
ion is the regulatory atmosphere under 
“T think it 
and sound,” was the investment 


“So, 


which it operates?” is fair 
coun- 
comment. counsel then 
“that, to 


these factors which you have listed, by 


sellor’s 


summarized, with respect 
far the majority are favorable to the 
company and the company is one about 
Which you could make no complaint 
since all of the enumerated factors are 
relatively good?” And to 
the counsellor’s classic and 
pungent reply, “Well, it is good in all 


the for the 


this we owe 


investment 


respects except net 


common.” 


Not only have the managements of 
many companies been reluctant to seek 


increases in rates until a considerable 


period after they were needed, but in 


many instances when new rates were 


applied for, the amounts sought were 


insufficient. This 


attitude on the part 
of many managements is not too diffi- 
cult to understand when we realize 


that they have just experienced a long 
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D. C. POWER 


period of operation during which 


increase in rates was not even thought 


an 


about. 


Consequently, too many were afraid 
to face the of the 
regulatory agencies and the public in 
seeking that to which they were justly 
and rightfully entitled. One thing I 
think we finally have come to realize is 


imagined frowns 


that we cannot provide adequate serv- 
ice without 


adequate rates, and we 
should likewise realize that when we 
seek such adequate rates, we are only 
seeking that to which we are legally 


and morally entitled and we should not 
feel apologetic to anyone about it. 


We should also have learned that 
by the very nature of the regulatory 
process we must anticipate a consider- 
able lag between the time when rate 
relief is first sought and when it is. 
realized. We should be alert to this 
situation and make certain that our 
cases are prepared and ready for pre 
sentation in adequate time to receive 


the relief required before it is too late. 


We also have come to realize the im- 
portance of our attitude toward the 


public and the regulatory agencies in 


the preparation and presentation of 
rate cases. It seems to me to be highly 
desirable that, before any new rate 


case is filed, all of the operating people 
who have any contact with the public 
with 
to the proposed filing and the 
for it. Also, all of the 
a community which is 


should be fully informed respect 
reasons 
key people in 
to be affected 
rate includ- 


ing publie officials, chambers of com- 


by the proposed increase, 


merece, and other civie organizations, 


should likewise be informed as to the 
the 
the 


this 


factors 
about for 
If program 
is conscientiously carried out, a great 


proposed application and 
that 


an 


have brought need 


increase in rates. 


deal of the opposition that might de 
velop because of a lack of understand. 
ing will be avoided. 


It is my further belief that the regu- 
latory commission involved, including 
its staff which has to do with the fixing 
of rates, also should be informed as t 
the filing. Regulatory 
missions are not courts but are admin 
istrative agencies and there is no i 


proposed con 





propriety in discussing with such a| 
commission or with its staff the fact| 
that a company proposes to file in| 
application to increase its rates. Ont 


the contrary, I believe that quite ge: 
erally both the commissions and thei 
staffs appreciate being advised in ad 


vance of such filings so that they a 


aware of the company’s position whi 
the 
publie record. 


application becomes a matte? 


A field in which I believe we have 
made real progress in the past fe 
years is that having to do with the 
actual preparation and presentation 
rate cases. In the old days a rat 
case was a pretty laborious proceedins 
which could, and more often than not 


did, extend over a long period of time 


I remember quite vividly the first O1] 


Bell Telephone Co. rate case, wl 

consumed more than 10 years before 
it was finally disposed of. As a matt 
of fact, this case had its beginning 
before the Public Utilities Commiss 

of Ohio while I was still in law school, 
and yet, it lasted so long that som 
time after I was out of school, I trie 
it for the state before both the Su 


preme Court of Ohio and the Supr 


Court of the United States. 


Other instances that come _ to 
mind were the Columbus and Tol 
gas cases. Our law office was engagt 
almost continuously in the trial 
these cases for several years. W1] 
this method of procedure might leave 
the lawyers little room for compla 
It, of course, was not good for the 
utility or for the public. If we we 
to try rate cases today in this same 
manner, most of us soon would 


bankrupt. 


One of the innovations develope: 
in this field and which has contribu 
greatly toward cutting down the t 
consumed in the trial of rate c: 
has been the practice of preparing 
advance all of the testimony and 


at ¢ 
trial, the reducing of this testimony 


hibits proposed to be introduced 


the exhibits to writing and the furn 


ing of copies of such testimony 
exhibits to all interested parties 
in advance of the actual day of ti 


hearing. This practice eliminates ma‘) 
of the excuses often pleaded as caws 
for delay in the preparation for cross- 


examination, and in many states macs 
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possible the introduction of testimony 
in a matter of hours that might other- 
wise take days. 

since most states permit, and in fact 
welcome, the introduction of such pre- 
pared testimony into the record with- 
out requiring that it actually be read 
at the hearing, the amount of time that 
is thereby conserved is readily appar- 
ent. Another advantage of this prac- 
tice is the opportunity it affords to the 
opposition in preparing in advance and 
therefore with for 


care its material 


cross-examination. Ordinarily this re- 


sults in further reducing the time re- 
quired for the cross-examination of 
tnesses. Of course, the introduction 


of the current cost method of arriving 


at reproduction cost new has expedited 
and 


the preparation presentation of 


that material. It also has substantially 
educed its cost. So in the past few 
years we have learned to present rate 
cases much more expeditiously and 


h considerably less expense than was 


customary in prewar days. 


As a matter of fact, under this pro- 
cedure I recently have been engaged 
i number of cases which have been 


resented and completed in 
We 
volving Associated Telephone Co., Ltd., 


one day or 


have just finished a case in- 


PSs 


re the California commission where 


nereases in rates in the amount of 
about $5,700,000 annually are being 
sought and where the total time con 
sumed in hearings was 10 days. In all 
of these cases we have followed the 

cedure which I have just outlined. 


We also have learned that careful prep- 
tion of the material to be presented 


s of the utmost importance. The time 


and care that is devoted to painstaking 


paration pays real dividends in the 


run. 
been 


1 
nas 


that 
past 


{nother thing re-em- 


is that 
service can be of very great importance 


sized in the few years 


a rate proceeding. Actually, as a 


tter of fact, and, I sincerely believe, 
matter of 


as a law, service complaints 


ave no proper place in a rate pro- 
ceeling. The correctness of this con- 
clusion is recognized in many states. On 


other hand, there are a great many 


more states which permit the introduc- 


of testimony as to service in the 


rate proceeding, and in a great many 
nstances commissions will set local 
Service hearings in various parts of 

state in order that the subscribers 
n be afforded the opportunity of 
co; .plaining on their home grounds. 

always have felt that this pro- 
ce ure is bad from a number of view- 
aniad 


ts. First, as I have indicated, I do 


believe that a service complaint 


any proper place in a rate pro- 
ce-ding. = It the 


record with a lot of irrelevant material 
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simply clutters up 


which is of no assistance to the com- 
mission in arriving at a conclusion on 
the merits of the rate case. Secondly, 
it does not present a true picture as to 
service conditions because, as we have 
observed, a great many service faults 
are discovered only at a time when a 
rate being sought. If a 
commission itself to be forced 
into a position where it denies a rate 


increase is 
allows 


increase because of service complaints, 
then any rate case might be defeated, 
irrespective of its merits, by the oppo- 
number of 
persons who are willing to testify as 


sition’s simply mustering a 


to faulty service, real or imagined. 


In this connection I recall a case I 


tried some time ago in which the junior 
chamber of commerce of be- 


one city 


came very greatly interested. 
the 


a project. 


Opposi- 


tion to proposed became 
They 


combat the case on the merits but they 


increase 


made no attempt to 


did send out some 5,000 postal cards to 


subscribers upon which they _ pro- 


pounded the following printed question: 


“Do you approve the rate increase 
sought by the telephone company? An- 
swer Yes or No.” Since approximately 
80 per cent of the people interrogated 
answered “No,” the junior chamber 


concluded that they had made a perfect 
case against our proposed increase. The 
thing that 
20 per cent of the people voted “Yes.” 


really amazed me was that 


Fortunately, in this case the minority 
prevailed and the commission granted 
the relief sought. 
Thirdly, I think 
particularly 


hear- 

the 
various localities, create difficulties for 
the 
that 


lowing what I believe to be the proper, 


that 
those 


service 


held in 


Ings, 


regulatory agencies difficulties 


could be avoided by simply fol 


sound and correct practice of trying a 


rate case as a rate case and trying 


service complaints as service complaints 
in separate proceedings. Before leav- 
ing this subject of 
I should 


the experience that I have had in rate 


service complaints, 
like to observe that, based on 
proceedings all over the country, it is 
that 


service are presented because of a lack 


my opinion many protests as to 


of information on the part of the sub- 
scriber as to what the company’s prob- 
lems are and what it is doing to solve 
them. The fact is that most people are 


reasonable are given a 
the 


pany’s problems and what it is 


and, if they 
clear demonstration as_ to com- 
to meet them, much opposition can be 
avoided. On the 
feel that their 
ignored and no explanations are of 
fered with 

madder 


other hand, if they 


complaints are 
respect to them, they 
their 


just 


get and grievances be 


come magnified rather than diminished. 
The program of 
with the 


goodwill 
that 


building 


subseribers is one must 


doing 


being 


be worked at day in and day out. It 
is no part-time job. It is not some- 
thing which can be done casually or 
only on those occasions when we are 
seeking an increase in rates. Every 
complaint, whether formal or informal, 
should be promptly investigated 
handled to completion, and |] 
that the Independent 
telephone industry have been remiss in 


and 
believe 
many of us in 
this respect. Of course, it goes without 
saying that good service is the funda- 
mental basis for good public relations 


and I 


must confess that I have run 
into too many cases where evidences 
of poor service have been produced 


which could have been very easily cor- 
rected by adequate supervision. I can 
think of any number of small, insignifi- 
cant complaints which easily could have 


been remedied at the time they were 
reported to the company but which, 
because they were not remedied, be- 
came large in the eyes of both the 
commission and the subscriber at the 
time of the rate case hearing. 


I know that all of you recognize how 
is that 
plaints be kept at a minimum. 


these service com- 
If they 


important it 


are not, the real issue, that is, the 
application for a rate increase, may 
become so confused that the results 


At the same 
time I should like to express my firm 


sought cannot be obtained. 


belief that we should not be apologetic 
am not 
so naive as to believe that our service 
We, of 

What 
3ut what I am advo- 


when attacked as to service. I 


is perfect in every respect. 


course, have some deficiencies. 


business has not? 
cating is the discarding of the attitude 


which I have encountered on the part 


of some company witnesses where they 


have evidenced an unwillingness to 


stand up and fight for the generally 


good service that our companies render. 


Another thing I have encountered 


during my experience in recent years 


the part of 
many of us to really believe what our 


has been a reluctance on 


“eost of money” experts tell us—that 
we actually need 7 per cent or better 
as a rate of return. Time and time 


again I have been confronted with the 
arguments of management to the effect 
that there is no use trying to get more 
than the 
rate of 


obsolete standard 6 per cent 


return because the commission 


just wouldn’t allow more. I recognize 
that certain commissions have taken 
this position, and perhaps they will 


continue to do so no matter how much 
in error they are until reversed by su- 
perior authority. 


that most of 
“eost of money” experts whose tes- 


Personally, I believe 


the 


timony I have heard or read are com- 
petent, reliable, and honest men who 
are expressing their true convictions 
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on the subject, and I have found but 
few of them who believe that an Inde- 
pendent telephone company can long 
operate successfully on a rate of return 
of less than 7 per cent. Most of them 
think it should be considerably more. 
This opinion was apparently shared 
by the Congress of the United States 
which, after extensive hearings, found 
that a telephone company would not 
have excess profits until it had earned 
7 per cent. 


It is true that we may be able to 
get by for the moment on less but we 
never will become financially healthy 
on any lesser basis. The evidences of 
the truth of this conclusion are all 
around us if we will but make the 
effort to examine them. For example, 
in recent years there have been con- 
centrated in various investment trusts 
great sums of capital. These invest- 
ment trusts are managed by individuals 
who are experts in the investment field 
and who devote their time, energy and 
knowledge to the business of investing 
capital. 


Yet you will find but a very small 
proportion of the funds of these trusts 
invested in any public utility equity 
securities and almost none in telephone 
stocks. This attitude on the part of 
such investors was expressed concretely 
as recently as Apr. 18, 1951, by the 
management of Incorporated Investors, 
an investment fund with net assets of 
almost 100 million dollars, when, in a 
report to its stockholders, it said, 
“Holdings of public utilities were elim- 
inated. This action was taken without 
prejudice to utilities but it was felt 
that classes of securities were 
more in keeping with the objectives of 
Incorporated Investors.” 


This, my friends, is the judgment 
of the market place and that is where 
we must raise equity capital. 


other 


During the past few years I have 
had occasion to come in with 
a number of witnesses have ap- 
peared as “cost-of-money” experts for 
the opposition. Some of these witnesses 
have been honest and sincere men who 
have testified as to their true beliefs, 
but many of them have been totally 
unqualified to testify on the subject of 
cost of money. In a great many in- 
stances their idea of a proper method 
for arriving at cost of money was to 
take the interest rate of the bonds out- 
standing, the preferred stock dividend, 
and the current interest rate for short- 
term borrowings, add what they con- 
ceived to be a 


contact 
who 


mr) 


reasonable dividend on 
common stock (ranging from 6 to 612 
per cent), and from this conglomera- 
tion arrive at a total cost of capital 
which they then translated into a rate 
of return. 























“Hey, Mister, whatcha doin’?”’ 





195 Broadway 


When I hear this type of testimony 
I am reminded of a story told me by 
my friend, Charles F. Kettering, relat- 
ing to the development of a new light 
weight piston for use in Diesel locomo- 
tives. The new piston was on display 


at an engineer’s meeting in Chicago 


and above it was the caption, “This 
150,000 miles.” 
Beside it was the old heavy type piston 
bearing the caption, “This piston has 


been run 50,000 miles.” 


piston has been run 


Engineer after 
engineer in examining the light piston 
remarked that it wouldn’t work. Fi- 
nally Mr. Kettering asked a group this 


question, “Were any of you ever a 
piston? Then how do you know it 
won’t work when this piston says it 
will?” 


This same type of expert will reason 
that issued at a 
lower interest rate than any other type 
of financing and, since the interest on 
the bonds is deductible for income tax 
purposes, then the utility ought to do 
a predominant part of its financing 
through the issuance of debt securities. 
They apparently forget completely the 
hazard that attaches to the 
equity investor in such a program plus 
the further fact that 
not always with us and that some day 


since bonds can be 


increased 
good times are 


there may come another depression, or 
perhaps just a recession, as there al- 
which time companies 
ratios will be in real 
As a matter of fact, a depres- 
sion of only slight proportions might 
find us in real difficulties. Under such 
circumstances marginal subscribers will 


has, at 
with large debt 


ways 


danger. 


disappear completely and toll revenues 


will drop. We might be hard put to 
meet our fixed charges. These are 
things we should constantly keep in 


mind as we approach the commissions 
for the rate increases to which we are 
justly and rightfully entitled. 


Recently I read a statement by !) 
Herbert Dorau which impressed 
very much. In testifying before *h 
Public Service Commission of Ken. 
tucky in the case of the Union Light 
Heat & Power Co. and Cincinnati Ga: 
& Electric Co., Dr. 
the 


Dorau was aske 
question: “Dr. Dorau 
why is it socially uneconomical to fa 
to reflect present cost levels in publi 
utility rates such as the gas and elec 
tric rates of the Union 
under consideration?” 


following 


company her 


His answer was as follows: ‘Price 
based on aboriginal cost are, during! 
periods of inflation and high genera 


levels of prices, uneconomic in_ that 
they do not pay the current cost oi 
production and thus result in reflecting 
the product as bargain-counter attrac 
tions. As underpriced bargain-counte 
goods unfairly sold at less than costs 
goods or services so priced only appea 
to be in such great demand. Huge i: 


creases in investments are, in the case} 


of the public utilities, required to mee 
the apparently increased demand. 


“Such underpricing of goods at 
services sends false and misleading sig 
nals to producers and investors, and 
public utility company can’t even ca 
the signal false; it has got to com 
through with increased services. I 
responding to false signals, the basis 
future depression is laid. When unde) 
priced utility services are eventuall) 
repriced at current cost, as they most 
assuredly must eventually, much of th 
unreal demand will wilt away. The) 
really didn’t want gas at its fair price; 
they only wanted it at a_bargai: 
counter price, at levels unfair in m 
opinion to coal and oil.” 


The fact is that, because of th 
present decreased value of the do 
and the increased cost of providing 


telephone service, which service we als 
might add has 
the 
technological 


greatly increased 


value to subscribers due to. the 
improvements that have 
effected well the fact 
that a number of! 


subscribers can now be reached throug! 


been as as to 


greatly increased 
most exchanges without toll, telephon 


rate increases have in most instances 
insufficient and telephone servict 
is being provided at what Dr. Dora 
describes as bargain prices. 

This situation 


if we as 


been 


cannot long continu 


an industry are to remaill 
strong and healthy and financially abl 
to provide the type of service the pub- 
lic demands of us. 

Additional rate 


of us are inevitable. 


for most 
We should 
nize that fact and proceed in an intel 


increases 


recog: 


ligent and aggressive manner to secre 
the amounts required, using the things 
have learned in 


we recent years as 


tools to help us reach our objectives. 

(This is an address prese nted beysore 
the rece ntly-held Executive Contere ice 
of the United States Independent T° le- 
phone Association.) 
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MAINTENANCE TESTING EQUIPMENT 


HERE the volume of traffie in 

a common battery manual tele- 

phone exchange is large, each 

position of the switchboard is usually 

equipped with from 12 to 15 cord pairs 
and associated supervisory signals. 

In this case, the electromagnetic type 

f signal is not well adapted because 

Minia- 

lamps are used in- 


of mounting limitations. 
ture 


stead. These lamps are cheaper, require 


space 


incandescent 


no adjustments or maintenance other 
than an occasional replacement. 

The switchboard lamp also is used 
predominantly in various other kinds 


office switching signal cir- 


the 


maintenance 


of central 


cuits as well as in 


operation of 


many types of testing 
equipment. 


The switchboard lamp comprises a 


flament of tungsten, a hard and brittle 


metal having low electrical resistance 
when cold, but a suitable high resist- 
ance and a high melting point when 


The 


sealed in a vacuum within a small tubu- 


heated. filament is hermetically 


ar glass bulb. 


the vacuum is not 
the the 
amp filament, but also to prevent the 


The purpose of 
m to prevent oxidation of 
loss of heat, which would tend to reduce 
efficiency of the 
the light 
known as 


the operating lamp. 


The relation between output 
and the the 


ficiency of the lamp and is expressed 


energy used is 


nh iumens per watt. 


ead-in wires extending inward 
through the sides of the glass tube 
to connect with the lamp filament are 
soliered to metal strips cemented to 


the The 


designed so as to 


the outer surface of 


glass. 
metal strips are 
maxe contact with the lamp socket and 
wita the source of electric current used 
to heat 


to mit 


the lamp filament, causing it 
light. 


general, as the temperature of the 
hla nent increases, the amount of light 
it .rodueces That 
temperature, 


is, with a 
the 
is more even and the 
lig \t, therefore, becomes brighter. 


increases. 
filament 
ere y distribution 


lg ier en- 


he efficiency of a lamp increases as 
the temperature of the filament in- 


treases. Therefore, it is desirable to 


he. t the filament to as high a tempera- 
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ticle in this series appeared in the 
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ture as possible without melting it. 
However, the higher the temperature, 
the shorter the life of the lamp, so the 
filament operating temperature should 
be considerably below the melting point 
in order to obtain a reasonable length 
of life for the lamp. 

When an 


through a conductor, a certain amount 


electric current flows 


of work is performed in overcoming 
the conductor resistance. This work ap- 
pears as heat, and it is possible to heat 
the the 


descence and in this way produce light. 


conductor to points of incan- 
The heating of the switchboard lamp 
filament is due to the resistance offered 
to the passing of an electric current 
through it. All of the lamp resistance 
not manifesting itself through heating 
the filament represents lost power and 
waste. 

As previously stated, the useful life 
of the 
pends upon the temperature at which 
and this temperature 
will be roughly proportional to the rate 
at which it is developed by the electric 


switchboard lamp filament de- 


it is operated, 


current. 

While the lamp filament is burning, 
its substance is constantly evaporating, 
that is, being thrown off and deposited 
upon the 
The dark switchboard 
lamps which have been in service for a 


inner wall of the glass tube. 
appearance of 


manifestation 
the 
the re- 


familiar 
As the 
material diminishes, 
the filament of course in- 
with the result that, if it is 
operated with a constant filament cur- 
rent, the operating 
up continually as 
older. 


long time is a 
of this 
filament 
sistance of 


action. amount of 


creases 


temperature 
the lamp 


goes 


becomes 


A method of controlling the opera- 
tion of the lamp is to use, rather than 
a constant constant EMF. 
In this case, as the lamp filament re- 
sistance goes up due to evaporation, 
the life of the lamp is prolonged. 

Another method for controlling the 
output efficiency of a switchboard lamp 


current, a 


is by means of what is termed “over 


running.” By this is meant operating 
the lamp on an EMF slightly higher 


than that for which it is intended. 


the 
than its 


In this method consumes 
a little normal current 
which thus raises its temperature above 
its ordinary working value. More light 
is obtained, the percentage of increase 
in light being greater than the 
centage of the power con- 
sumption. The lamp may thus operate 


lamp 
more 


per- 
increase in 


more economically, but the length of 
its life is decreased. 
Instead of operating the lamp at 


an EMF slightly higher than normal, 


it is better to use an EMF rather less 


than that for which is was intended 
originally. This reduces the tempera- 
ture and also the amount of light 


emitted, but the active life of the lamp 
is increased considerably. 

Since two switchboard lamps having 
the same rating in watts, but intended 
for different EMF’s, will 
have different resistances, the lamp de- 
for use at a EMF 
not be used in a circuit of higher EMF 


use on two 


signed low should 


without sufficient added resistance to 
prevent the lamp from being burned 
out. 

For example, suppose an 18-volt, 


0.864-watt switchboard lamp is to be 


inserted in a 48-volt circuit. How much 


resistance will be required? 


By formula: (1) R E: W, or 
18 18 32-¢ 0.864 375 ohms, 
the lamp resistance. (2) Rq Rk 

Vn 
(— 1), where Rq Required re- 

Vp 
sistance, Rk known resistance, Vn 
New voltage, Vp Present voltage. 

Vn 
Then Rq Rk (- 1), or 375 
Vp 

48 
( — 1) 2.7—1 1.7 X 375 

18 


638 ohms, the required resistance. (3) 


For full brilliancy the lamp requires 
an operating current of I W E, or 
864 = 18 .048 amperes, hence 
| E R, or 48 (638 375) 
0.047+ amperes. 


If two lamps of the same rating in 
watts, but for two 
different EMF’s, have the same power 
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consumption, the higher voltage lamp 
will operate on a smaller current value. 

Take for example, two 2.5 watt 
lamps, one intended for use at 24 volts 
de and the other at 48 volts de. Their 
current values are 2.5 + 24 0.104 


amperes and 2.5 48 0.52 amperes 
respectively, and their respective re- 
sistances are 240 ohms and 923 ohms. 

This is referred to as the “hot” 


resistance. 
“eold”’ 
measuring 
and 
power, 
cell in 
lamp 


In the case of the lamps’ 
resistance, it is found best by 
W heatstone 


low 


with a bridge 
battery 
from one dry 
the 


its 


using a very test 


such as obtained 
order to 
filament 


resistance. 


prevent heating 


and thus change 


The switchboard lamp is an expres- 


sion of a fundamental law of current 


supply, which is, in effect, that resist- 
ance in a circuit should be centralized 
at the point where is to be 
developed. That is, in an electric cir- 
cuit devoted to the operation of the 
equipment in a telephone system, the 
majority of the circuit resistance 
should be in the apparatus and as little 
as possible should be in the conductors 
leading to the device. 


energy 


Therefore, if switchboard lamps are 
to be illuminated properly, as much of 
the total resistance in the lamp circuit 
as possible should be concentrated in 
the lamp. 

The fault 
switchboard cord pair supervisory sig- 


principal occurring in a 
nal circuit generally is due to a burned 
out lamp the located 
However, other trouble in the 


and trouble is 


easily. 


Building Good Customer Relations 





lamp circuit may be due to an inace- 
quate power supply caused by hi::h 
resistance in the power circuit, loos 
connections, partly discharged battery, 
or short circuited battery cell, in whic] 


event the lamps would appear ve 
dim. 
Troubles of this nature can be (o 


tests. Tx 
brightness of the supervisory 


cated by observation and 


amp sig 
nal is very important, and takes ir 


account the condition of the surfaces 





affecting the light output, such as 
terior of the lamp socket, outer surfac 
of lamp bulb, exterior and _ interio) 
condition of the lamp cap opal, et 


their 


cessive dust 


and general freedom from ex- 


accumulation or other e 
ditions affecting the signal light outp 


(To Be 


Continued.) 


An Effective Jrouble Clearing Program 


A new telephone employe is not likely 
to work his first day without 
the “trouble” and learning 
meaning in the telephone language. And 
he soon learns that trouble is a definite 
and important 


hearing 


word its 


part of business. 

Trouble is the that 
affect relations. In a 
dial exchange where direct contact be- 
the traffic department and the 
publie is almost eliminated, plant trou- 
the 
determining 


our 


one of thing's 


our customer 
tween 


ble and its handling easily can be 
most 
the 


important item = in 


customer’s opinion of us. 

We will not be so bold as to say that 
the day will come when trouble will be 
entirely eliminated for we do not know 
what the 
can safely say that for 
the present and the foreseeable future 
we cannot hope to eliminate trouble. 
However there are two things that we 
can do about it: 


wonders future may bring 


forth, but we 


(1) Reduce the frequency of trouble. 


(2) Clear it more promptly when it 
occurs. 


Trouble can be reduced and is being 
reduced by many companies, especially 
by larger companies. this 
the 


discuss 


However, 
this 


second 


is beyond scope of article, 


the 
Trouble Clearing Time. 


which will item: 


We who are in the telephone business 
may become so calloused by our daily 
that we think of 
trouble 


work trouble—any 


amount of as just a necessary 


part of the business and it may become 
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dificult for us to appreciate the cus- 


tomer’s viewpoint. But we are all cus 
tomers of the other utilities, our 
friends—the light company, the water 
company, and the gas company. 


You have lights in your home, prob 


ably an electric refrigerator, stoker, 
ete. Now which would you prefer? 
Would you prefer to have the powe} 
vo off every day or so, but for only 
five minutes at a time, or to have 
trouble on an average of four times a 
year with the service remaining off 
for four to six hours at a time? Per 
haps by studying our reaction to the 
troubles of other utilities we can better 


understand our subscribers’ reaction 
to our troubles. 

Which do you think one of your sub- 
scribers would prefer (or perhaps we 
Which condition would 
cause the more serious complaint), the 
first method, to h often 
as once per month but always cleared 


within 30 


had better say: 


ave trouble as 


minutes, or to trouble 
only once per year and on that occasion 
the out of 
for We 


certainly can improve our public rela- 


have 


to have telephone remain 


service three or four days? 
tions by reducing the clearing time as 
the trouble itself. 


In fact one may be as important as the 


well as by reducing 


other. 


How can we reduce our clearing 
time? What is your clearing time now? 
You cannot answer this latter question 
unless you have records and you ean 


hardly 
when 


proceed to improve something 


vou do not know its present 


The 

companies, 
trouble and 
that 


However, we well 


status. 
the Bell 


reeords of 


large companies, includ 


maintain elabon 


they are « 


dently convinced this pays d 


dends. 


many smaller companies hi 


plete trouble records or none at all. | 
' 


it not as important to know wher 


stand on a subject that 1s so 


our customer relations as it is to ki 


where we stand financially? 


Fortunately, the record 


7 required 
our present purpose is very simpl 
is easily maintained, but it must 
accurate. Our first thought may 
that what we want is the ave 
clearing time each month or wi 
This is of little value. Good aver: 
may be consoling to the company 
not to the subscriber who is most int 
ested in what happens to his servic 

A better way is to set up a cleat 


time objective, by which we can t 


each case of trouble as “cleared wit 
the 
the 


putting a 


objective” or ‘not cleared w 
It’s 


mark in 


objective.” just a matte 


one of 
set 
trouble clearing objective of two | 


tally 
columns. One company has 
for a business telephone and four h 
This 


your particular case, 


residence 
not fit 


for a station. ma 
may 
it is a starting point. 


It is 


not wise, however, to set 
an objective that you feel you <a 
never attain. That would be disc 
aging. If you feel that the ‘“‘tw 


four” objective is beyond your pr 


situation try “three and six,” an 
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e-— “two and four” later. It should be 
‘hf understood that clearing time applies 
se f to working hours only. Thus a business KEFAUVER INQUIRY A REAL CHALLENGE TO EACH OF US 
y,— telephone reported in trouble at 5 p.m. 
‘hf is counted as cleared within the objec- 
‘yf tive if it is OK before 10 a.m. the next 
day (assuming that your trouble clear- 


In some of the metropolitan daily newspapers recently, Young & Rubicam, 
Inc., national advertising agency, placed the following advertisement. 


After reading it, see if you don't agree that it confronts all of us with a 

hall : 
)» f ing day is 8 to 5). Later we will give ical 
ay ae SRNR REe Te Eee HM, “With staggering impact, the telecasts of the Kefauver investigation 


g- Another item of value is data on have brought a shocked awakening to millions of Americans. 


Of “carried over trouble.” We may tally “Across their television tubes have paraded the honest and dishonest, 
sf each case of trouble under “0”—not the frank and the furtive, the public servant and the public thief. Out 
acta MGM cele wei, diene aN of many pictures has come a broader picture of the sordid intermingling 


of crime and politics, of dishonor in public life. 
“And suddenly millions of Americans are asking: 
"what's happened to our ideals of right and wrong? 


‘ef carried two days, ete., and again we 


ea simple record. 





Now that we have a means of learn- "what's happened to our principles of honesty in government? 
the facts, what ean we do to im- "what's happened to public and private standards of morality? 
ve the situation? Everyone enjovs “Then they ask the most important questions of all: how can we stop 
ere Oe eae ae ait ill what's going on? Is there anything we can do about it? 
Ree eee eee fac Re in “That's the real challenge of the Kefauver investigation. 
oe eee eres Daan "it's a challenge to each of us—a challenge to every American who 
gainst telephone trouble. All of ow believes in the ideals and the principles of America. 
loves, whether or not directly in- “As the investigation brings out the violations of American principles, 
ed with trouble clearing, will be it also brings out-—as nothing else ever has—the duties and responsi- 
e interested ine contest. Men work bilities of citizenship in our democracy. 
etter when they have a geal to be “The reponsibility as individuals to make our own lives good examples 
nas ips pee of the things we think are right. To be honest, open, four-square in all 
tained, OF course, we must keep an our dealings. And to speak out boldly against what's wrong, not just 
rate record and post results on a shut our eyes fo it. 
etin board at least monthly, pei “The responsibility as parents to raise our children so that they will 
veeklvy. For example: , know good from evil, and will follow the good. To teach them that 
7 ie truth, justice, honor are not empty words but are a full, rewarding way 
ceppiacased of life. 
Cleared within the objective 42° "The responsibility as citizens to take an active part in local, state, 
Not cleared within the objective. .58° and national affairs. To see that good men are chosen as candidates for 
Pcovtalt Smaath office. Te vote thoughtfully and wisely for men and issues in which we 
te _ believe. And to insist that those whom we vote into office observe the 
~ anys ‘Ks enya seae highest standards in their official conduct. 
I siasis Sts “Have we lived up to these responsibilities? 


“Obviously not, or there would be no need for a Kefauver investigation. 
"So, now it's up to us to live up to them—in word, in fact, and in 
every action. That's what we can do to meet the present challenge." 











erik ; f 
1 \\ ao ou ( stTomers nine oO} us 
| 
Fy bruary 
( ired within the objective 64°; ‘ 
Not cleared within the obiective. .36% work 7 a.m. to 4 p.m. and the othe1 who are entitled to 24 hour trouble 
9 am. to 6 p.m. and thus have a 1l- coverage. Some of these are doctors, 
Carried Troubl . ‘ . 
; ed Trouble hour trouble clearing day. If the force hospitals, police, fire department, other 
Udays . vee le is larger, we can easily arrange for a utilities and factories working 24 hours. 
] ‘ ag 1d . ’ , ; 
= “i longer day. We will gain in the long run by taking 
2 dog ea bues a , 
be 3 el pnts OF The routing of trouble men will have Care of these customers at any hour, 


, : to be watched. A man cannot always day or night. However, we should use 
hat is much better and we feel sure p vood judgement i lacing bseribers 
that next month will be still bette? attend to the case nearest to him, but #800 judgment in placing subscribers 


es he must consider how much time will ©” this emergency list. We cannot take 


above results are given in per cent elapse in completing each case. This C@4te of everybody on a 24-hour basis, 
permit direct comparison of one may cause a little extra driving, but In a large city a night force should 
r th with another. However, it might not much. A motor vehicle can go a be on duty to take care of these cases. 
9 Ue ell to show also the actual numbe1 long way ina few minutes. Even if the In a smaller exchange it will be neces- 


ases not cleared within the objec- men are routed by a test man, it will sary to call out a man on overtime. In 


1 tive and the number of cases carried maintain interest to give the man a a rural community the wire chief or 
as this tells us the number of “time due” on each case as it is as- manager often will go on these cases 
sulscribers who may have cause for  gigned to him. himself. When computing the clearing 
; coinplaint. In case of storm trouble or othe time on a telephone entitled to 24-hour 
‘ Ss we cannot hope to attain a 100 disaster trouble. it is a case of “All trouble coverage, we should count the 
's e: cent record of clearance of trouble hands and the cook on deck.” Every time both in and out of our working 
rs noith after month, it may be well to) man who ean be of any help should day. 
se; up an objective of 95 per cent, or be assigned to trouble clearing. Storm There are probably many other meth- 
it pe haps 98 per cent. When this is’ trouble counts towards our clearing ods of controlling the trouble clearing 


stently maintained, we can say time objective and we do not want it to time; the foregoing suggests one way. 


i Ul we have accomplished our purpose. lower our record for this month if we Whatever method we use we can be 
il longer trouble clearing day will be can help it. sure that, when our clearing time has 
a reat help. Of course, except in some We said that there is an exception been reduced to a point where it is 
il communities, the eight-hour day to the rule that only working hours _ satisfactory to a large niajority of our 


is standard. Even if we have as few’ are counted when computing the clear- subscribers, we will have gone a long 
as two trouble men, we can have one ing time. There are certain subscribers way towards good customer relations. 
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Equalizing Cost-Income Picture 





ansas Legislature May Act 
In Expediting of Rate Cases 


HE problem confronting telephone 
companies, as other public service 
utilities, in keeping their rates up 
to a rapid 
changes in operating costs under pres- 


level to cover upward 
ent state regulatory procedures was the 
the June 21 
issue of The Topeka State Journal by 


Shultz. 


subject of an article in 
its state political writer, A. L. 

Shultz predicted that the next Kansas 
legislature may amend or 
present 


expand the 
governing the 
Commission in 


laws Kansas 
order to 
simplify and expedite the handling of 
utilities rate that 
rate 
more in line with operating costs. 


Corporation 


cases so such com- 


panies can keep their schedules 

Since a clear summary of the plight 
of telephone companies over the nation, 
in this Shultz’s 


article, full 


regard, is given in 
the 


as follows: 


article is printed in 


“Kansas may undertake some path- 
finding in the matter of providing safe- 
guards for public service corporations 
and their patrons when the next legis- 
lature comes to Topeka. 

“Under existing laws and methods of 
procedure, there is a lot of lost motion 
and often financial loss in keeping 
publie utility rate-making machinery 
geared to rapidly changing wage lev- 
els and equipment costs. Something is 
wrong with practices defined by the 
legislature which wrote original rate- 
making laws. 

“There have been occasional slight 
changes, but law-makers provided gen- 
eral state regulatory drafts at a time 
when the dollar value was rather 
stable, when material and equipment 
costs varied slightly and when wage 
and salary levels didn’t fluctuate with 
every change of the moon. 

“Veteran legislators have in recent 
months expressed views regarding 
needed changes in public utility rate- 
making. In the present period of sky- 
rocketing wages and inflationary prices 
for materials and equipment, the Kan- 
sas Corporation Commission itself has 
indicated an awareness of new rate 
problems. The result has been a policy 
more in keeping with popular accept- 
ance of high prices for everything in 
the scramble to meet runaway 

“The commission, which fixes rates, 
issues regulatory orders and defines 
service standards, finds its pattern of 
operations clearly outlined in the 
statutes. 


22 


costs. 


Sad Stories to Topeka 


“Public utility companies, harassed 
with demands for better service, mod- 
ern equipment, low rates, higher taxes 
and increased wage demands, are bring- 
ing sad stories to Topeka. 

“Their incomes haven’t kept step 
with production costs. New financing 
problems—generally meaning increased 
loans—have been necessary to provide 
replacements and to meet expansion 
requirements. Through drawn-out rate 
hearings, the public utility groups have 
sought to secure sufficient new revenues 
to meet obligations during a period of 
inflation. Their efforts have been only 
moderately successful. 


“It is the the 


purpose of state cor- 
poration commission to safeguard the 
public against oppressive rate and 
service charges by common carriers 
and public utility companies. Con- 


versely, the province of the commis- 
sion is to provide public service agen- 
cies with rates which will produce an 
income sufficient to insure adequate 
service to patrons and yield a reason- 
able return to investors. 

“That sounds simple. The course of 
the commission appears clear. The 
hurdles of a state regulatory body and 
the problems of the utility companies 
today are terrific. 

“There were relative holidays when 
a dollar was worth substantially 100 
cents. Those were periods when a wage 
or salary earner had a budget that 
would stay in line with a fixed income. 

“It isn’t so today. These are times 
when the butcher, the baker, the milk- 
man and motor gadget dealer post new 
prices each morning. The boys and 
girls who work for a wage now demand 
more—and get it. If they don’t, there 
is a strike—then bingo—off goes your 
electric current, the telephone ceases 
to jingle, the gas meter doesn’t click, 


passenger train don’t run and trans- 
portation halts. 
Commission Powerless In Strike 
“The state commission, which is em- 


powered to issue a dozen orders to di- 
rect operations by public service com- 
panies, is handeuffed during a strike. 
“Most of the wage demands today 
are on a retroactive basis, with supple- 
mental pension and retirement benefits. 
It is all thrilling to Charley Citizen, 
who is a happy public utility patron, 
until his service is shut off or until he 
finds that the gas, phone, light or 
travel cost is a few pennies higher. 
Then there is screaming. Long before 
Charley felt oppressed, the utility com- 
panies had bowed to new cost levels. 
They were confronted with bankruptcy 


or rate relief which would permit su 
tained operations. 

“In the same package with the wage 
hike comes notice that materials a1 
supplies are going to cost more. Lik 
wise, federal, state and local tax bills 
have climbed skyward. In the months 
pending final orders, in drawn-out rate 
hearings, the increased operating costs 
must be met. No utility was ever mad 
on a retroactive basis, and 
sorbed pending rate decisions are dol- 
lars that have taken wings and neve 
return. 


losses ab 


“Most legislators who candidly meas 


ure facts know there is something 
wrong. Formulas for administration 
public utility acts of 40 or 50 years 


ago fail to meet present day operating 
problems. Those were writtel 
when there were such things as 5-cen 


laws 


cigars; a nickel loaf of bread; 10, 2' 
and 30-cent shows at the opry hous: 
and free hunks of liver for the bare 


foot boy when he went fishing. 


officials re 
current ec 


“Generaily, 
ognize new 


regulatory 
problems in 


nomie trends. They are aware mount 
ing wage, equipment and tax costs 
have engulfed utility companies lik 
flash floods. There is nothing for the 
victims to do except wade out and r¢ 
cover losses if and when new rates 


permit. 
Solution Up to Legislature 


“Likely there is no immediate, happy 
solution of the problem. The next legis 
lature may devise a way. In a certai! 
measure the state commission has 
sought to keep utility services at 
high level with more liberal grants 
yet rate structures have not climbed 
with operating costs. 


] 


“Probably the present dilemma wv 


bring increased customer understand- 
ing of current conditions and_ prob- 
lems. Regulated public utility business 
and free rein private enterprise ru 


on separate tracks. 

“A clothing store, a butcher shop 
an eating emporium may pass increased 
costs to customers with no more tha 
mild murmurs of protest. Yet let the 
fare to Kansas City advance 15 cents, 
the telephone rate increase two bits, 
or let there be a dime hike in the e 
tric or gas bill, and squawks will come 
right up from the pavement. The lady 
who won’t say a word when her sue 
shoes cost $2.00 more than a year 
will write to the home paper to 
nounce the governor, if utility charves 
keep step with increased living \- 
penses. 

“Everyone is definitely human c 
cerning the problem. 
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‘Members of the state corporation 
commission are appointed by the gov- 
ernor. It is a bi-partisan body, but 
with normal reaction to political trends. 
That accounts for a reluctance to grant 
rate increases on the eve of an election 
or in the heat of a campaign. In fair- 
ness, it should be mentioned the Kansas 
trend is increasingly in the direction 
of utility rates somewhere’ within 
range of prevailing price levels. Yet 
grants by the commission have fallen 
far short of the mad scramble for in- 
creased wage, tax and equipment costs. 


Rate Hearing Delays Tragic 


‘Public attention probably has been 
drawn more directly toward the tele- 


phone case than any recent rate dis- 
pute before the state commission. In 
about 312 years, Southwestern Bell has 


had rate increases in Kansas aggregat- 


ng seven million dollars a year. In 
that same period, the company has 
been forced to absorb an annual in- 


crease of 11 


ing expenses. 


million dollars in operat- 
Other public service cor- 
porations have had similar experiences. 
“A recent official report shows tragic 
results of delayed action in rate cases 
affecting the nation’s rail lines. Since 
fling an application to the Interstate 
Commerce Commission for higher 


‘reight rates in January of this year, 
ages alone have climbed 570 million 
ars annually—and the rate case 


S still pending. 
“Just now 


legislators 


the thinking of a number 
is toward an amendment 


¢ 


of the present law, which will insure 
protection, both to the publie service 
companies and their patrons, pending 


settlement of rate disputes. 

‘Where there are preliminary show- 
ngs of financial during eco- 
mie disturbances of inflationary spi- 
s, the state commission would be 
increased freedom of 
Students of the situation point out 
that interim rate increases might be 
granted pending final determination of 
the merits of the case. 


distress 


a 


given action. 


l 
1 


The interim rates would be col- 
ected immediately. They would be 
impounded or bonds posted to insure 
refunds to patrons in event requests 
fe increased rates were denied or 
modified. 

On various occasions recently, the 


corporation commission has applied 


tl practice in emergency showings. 
Results have been 100 per cent satis- 
factory, both from the standpoint of 
the utility and its patrons. The action 


permitted continued 


service, 


improvement 
and protected com- 

against financial embarrass- 
which would reflect on the stabil- 
za.ion of Kansas investments. 


has 
da 1es 


ment 


Legislatures will write laws which 
ide every assurance of protection 
atrons of regulated utility compa- 


niles, Likewise, in keeping with the 
trend toward industrial development 
In Kansas, a safeguard for the tax- 
paving, labor-employing utility com- 
pe is a challenge the state cannot 
ea ily dodge.” 


Vv 


>> In the old days it would have taken 
a pole over 700 feet high to carry all 
the conversations that can go through 


a modern 216-inch coaxial cable. 
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BELL MEN PLAN NEW 
TURKISH SYSTEM 


TEAM of seven top-flight Bell 


A System executives with a collec- 
tive experience of more than 260 years 
of telephone company operation left for 
Turkey recently to plan the reorgani- 
zation of that country’s telephone svs- 
tem. 


The project is highly important, 
both for strategic reasons and for the 


requirements of Turkey’s economy, ac 
the 
Administration. 


cording to Economic 


Cooperation 
ECA will pay the sal- 
aries of the experts and other costs of 
technical assist- 


the project under its 


ance program. 


The for reorganizing and 
extending Turkey’s telephone plant for 
the nations 
of Europe and the Middle East, as well 


as for Turkey’s own defense, is obvious 


vital need 


defense of non-Communist 


from one fact alone; Turkey at present 


has no telephone communications, 


either by land line or radio, with any 


other country. 

Practically every other country in the 
world with an appreciable 
telephones 


number of 
has telephonic connections, 
only with its neighbors, but 
United States. The external 
line ever constructed for Turkey linked 


not with 


the one 


the country with Bulgaria, piercing 
what is now the Iron Curtain, and it 
has been discontinued. 


Establishment and maintenance of 
good telephone communications within 
Turkey and between Turkey and west- 
ern Europe is of obvious importance 
with a country as strongly anti-Com- 


Turkey 
Russia, ECA states. 


munist as and next door to 
Efficient operation 
within the country, required before the 
system can be extended, is also neces- 
sary to the 


there 


industries and general 


economy and to the 
itself. 
The 


planned 


government 
ECA-sponsored and a 
for the 
telephone 


pre ject, 
companion program 


training of Turkish junior 
engineers and executives in this coun- 
try, are the result of a request by the 
Turkish Ministry of 
for American 

The first the 
an on-the-spot survey of the situation 
by Earl D. Wise, retired vice president 
and general the Pacific 
Telephone & Co. After 
about a Mr. Wise 


since “‘re- 


Communications 
technical assistance. 


step in program was 


manager of 
Telegraph 
Turkey, 
and 
experts. 


month in 
returned in March 
cruited” the six 


has 


Officials of the American Telephone 


& Telegraph Co. are taking an active 
part in the development of the Turkish 
program. After canvassing their whole 
organization, they provided Mr. Wise 
with the names of the best qualified 
specialists in various branches of the 
telephone operating field who might be 
available. The six who have agreed to 
work in Turkey for a year are: Wil- 
liam E. Badden, construction superin- 
tendent of the Michigan Bell Telephone 
Co., Detroit; Louis J. Simonich, outside 
plant engineer, Illinois Bell Telephone 
Co., Chicago; James E. Mannocci, as- 


sistant vice president in charge of 


personnel for the Pacific Telephone & 


Telegraph Co.; Archibald F. Wilson, 
retired assistant vice president in 


charge of commercial operations for 
the Ohio Bell Telephone Co.; Victor E. 
Tyson, retired division plant personnel 
New 
& Telegraph Co., and Elwyn C. 
chief engineer of the 
Telephone Co. 


supervisor, England Telephone 
Balch, 


Michigan Bell 


Telephone service in Turkey is ex- 


tremely and it has been 
While the telephone di- 
vision of the Turkish Posts, Telegraph 
and 


inadequate, 
deteriorating. 
Telephone Administration an- 
nually absorbs a deficit as high as 20 
million Turkish the cost of 
service is high. It costs the equivalent 


pounds, 


of about $100 to have a telephone in- 
stalled there, for 


a few 


including a deposit 


months of service. 

The inadequacy of service is affect- 
ing the functioning of industry and the 
work of the departments. 
The ordinary costs of doing business 


government 


are increased by the frequent necessity 
of personal contacts. 

Turkey has about 60,000 telephones 
population of 


about 


in operation, for a al- 


three tele- 
This 
280 telephones per 
thousand persons in the United States. 


million, or 
per 1,000 
with about 


most 20 


phones persons. com- 


pares 


The city of Istanbul, with more than 


a third of the nation’s’. telephones, 
averages three telephones per 100 
population. This compares with 58.8 
per 100 in Washington, D. C the 
world’s highest telephone density—and 


46.9 in Stockholm, Sweden. 


The system was built and operated 


by a British concern until about 15 
years ago, when the Turkish govern- 
ment took it over. Equipment in most 


areas is antiquated and of several dif- 
ferent types. In 
kinds 


Ankara alone, eight 
Swedish, 
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are used, including 





























READY TO SERVE YOU 


in ANY Short-Haul Nip 


STROWGER AUTOMATIC TOLK 





In the metropolitan areas of Chicago and Los Angeles, 
Strowger Automatic Toll Ticketing equipment has 


shown its ability to improve the speed and quality of 





Ore short-haul toll service and to make it pay better. This 





equipment is completing calls directly to subscribers 
in distant exchanges without the help of toll operators 
— automatically recording all data needed for billing 
purposes. 

Now you can bring these same advantages to small 
exchange networks too, using proved Strowger Auto- 
matic Toll Ticketing principles and simplified equip- 
ment especially adapted to such networks. 

Automatic Electric engineers will be glad to discuss 
the application of Strowger Automatic Toll Ticketing 
to your short-haul networks, to submit recommenda- 
tions, and to engineer equipment on a “‘tailor-made”’ 


basis on reasonable schedules. 





These tape perforators record complete 
data on each complete call. From the 
code-punched tape, individual toll tick- 
ets may be printed automatically or 
punch cards may be prepared for me- 


chanical accounting and billing. 


CHOOSE FROM 


For Large Metropolitan Areas 
(Director-Controlled) 





Type A — Calling party dials only the directory 
number of the called station. Equipment auto- 
matically identifies calling station, and selects 


route to called station. 





For Direct Dial-Controlled Exchanges of 
2,000 to 10,000 Terminals 


Type B — Calling party dials toll code and called 


: K ETI Be G station number; no Director required. Equipment 


automatically identifies calling station. 


| For C-A-X Networks or Small Exchanges 

Type C — Calling party dials toll code, calling 
station number and called station number; no 
Director required. Equipment verifies number of 


calling line, and, if desired, identity of calling 





station on a party line. 


All types record call data on a punched paper 
tape, ready for automatic billing, or for printing 


of toll tickets, as desired. 


This is one of the several Strowger 
Automatic Toll Ticketing systems 
now providing highly satisfactory 


service in metropolitan areas. 





AUTOMATIL <> ELECTRIC 


Originators and Developers of the Strowger Step-by-Step "Director'’ for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 








French, German, and American as well 
as British equipment. 


On the main line between the princi- 
pal cities of Ankara and Istanbul, four 
types of carrier cables are used. The 
result is that if there is a breakdown, 
tests have to be made to determine 
which carrier is defective, and repair- 
men specializing in one paritcular type 
have to be sent out with the correct 
kind of parts and the right manual 
for that type of equipment. 


Because of inadequate plants it re- 
quires an hour to place a call between 
Ankara and Istanbul. Though instal- 
lation and service charges were _ in- 
creased a year or two ago, largely to 
keep demand down to available sup- 
ply, orders continued to mount. At 
least as many persons are waiting to 
obtain telephone service in Ankara and 
Istanbul as have it at present. 


The situation is aggravated by the 
large amount of construction, both in- 
dustrial and residential, now going on 
in the country. The residential build- 
ing includes large apartment housing 
projects in the outskirts of many of 
the population centers. 


Mr. Wise concluded from his _pre- 
liminary survey that one of the most 
urgent needs in Turkey is for co- 
ordination between central plants and 
outside installations. In cases, 
the central plant is inadequate to serv- 
ice the local telephone system, while 
in other 


some 


eases the central installation 
has more capacity than necessary, he 
found. 

More technically trained telephone 
specialists are also badly needed, Mr. 
Wise said. There is practically no tech- 
nical literature available there on the 
subject. In fact, the Turkish language 
does not include adequate terms to de- 
scribe telephone equipment and _ prac- 
tices. The team of Bell System spe- 
cialists will be adding technical words 
to the country’s vocabulary during the 
course of their work. 

The specific job of the seven U.S. 
specialists will be in four parts: They 
will make a complete survey of the 


existing telephone installations and 
what can be done with the present 
plant; survey what future require- 


ments will be; develop a fundamental 
plan of extension of the plant so ad- 
ditions will be coordinated into the 
whole system; and make recommenda- 
tions for the necessary reorganization 
and additions. 


During the first two months of their 
task, they will also be working with 
10 Turkish technical school graduates 
who are to come to this country, also 
under the ECA technical assistance 
program. The trainees will thus learn 
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Fire Kills Four As 
Party Line is Busy 
Firemen and telephone officials 

in Everett, Wash., said recently a 
woman refused to give up a party 
line so that an alarm could be 
sounded for a fire in which four 
children perished. 
told 
them she gave up the line imme- 


Firemen said the woman 


diately. They refused to identify 
her. 

Mrs. Vivian Bryant, who tried 
to telephone the alarm, claimed 
she asked for the line on which 
the other woman was talking. 

“Fire? 
I'm paying for my 
Mrs. 


answered, 


Who are you kidding? 
phone, too,” 
said the 


Bryant woman 


Telephone company officials 


said the unidentified woman was 


talking to a_ telephone employe 


about her bill. The employe said 


she heard someone ask for the 
line and then hang up when she 


couldn’t get it. 
The fast-spreading blazes snuffed 
chil- 


dren in the home of Mrs. Bryant. 


out the lives of four small 


The alarm was turned in from a 


near-by armory. Firemen said a 


few minutes more notice possibly 


would have given them time to 


attempt a rescue. 











technical terms and improve their Eng- 
lish prior to coming here. 

The 10 
for six 


trained 
Michigan Bell 
Telephone Co. plant in Detroit, where 


technicians will be 


months at the 


officials are setting up courses for the 
group similar to the training given to 


American college graduates specializ- 
ing in various phases of telephone 
work. On their return, they will work 


with the American 

organization. 
While the 

trainees is in 


team on the re- 


first 
this country, a 
team will be working with the Ameri- 


group of Turkish 


second 


can experts in Turkey prior to coming 
here for training. 


Vv 


AT&T Long Lines Announces 
Executive Changes 

The Long Lines Department of the 
American Telephone ‘& Telegraph Co. 
on June 25 
ganization 
pointment of 


announced a 
changes 


series of or- 
including the ap- 


executives to direct all 


activities in the company’s newly 


formed eastern, central and western 


areas. 
Purpose of the 


new alignment, ac- 





cording to the company, is to set wy 
common boundaries for its various de. 
partments, to decentralize some of its 
operations, and to place higher levels 
of supervision closer to field activites 

The eastern area, with headquarters 
in New York City, includes the Ney 
England states, New York, New Jer- 
sey, Pennsylvania, Delaware, Mary- 
land, Virginia, West Virginia and th 
District of Columbia. 
with 


The central area 

Cincinnati, 0. 
takes in Michigan, Indiana, Ohio, Ker 
tucky, North 
Carolina, Mississippi, Ala- 
Florida. The re 
maining states fall in the western area 
which has Kansas | 
City, Mo. 

Effective July 1, Carl E. Wideberg 
present general traffic manager, will be | 
manager of the area 
Harold A. White, now general comm: 


headquarters in 


Tennessee, and South 


Louisiana, 





bama, Georgia, and 


headquarters in 


general eastern 
cial manager, will be general manager } 
of the central area and Vernon B. Bag: | 
nall, now director of personnel, will b 

general manager of the 
Also effective July 1, 


who now holds the position of genera 


western 


area 


George G. Jones 


plant manager, will become directo: 


personnel for the entire organizat 


New Yo. k. 


loeated in 
VV 


W. H. Chase, E. T. Morris, Jr., 
Appointed to NPA Posts 

The National Autho? 
(NPA) Warren H 
Chase as deputy director of the Con 


and will be 


Production 


has appointed 


munications Equipment Division wl 
is under the direction of L. W. H 
Tarboro, N. C., Independent teleph 
Starting May 


has had more than 25 years experienc 


executive. 1. Chase, 
in the telephone industry and is assist 
Ohio Bel 


granted a 


ant vice president of the 
Co., 


absence to 


Telephone has been 


leave of serve as H 


deputy for six months. Chase will be 


primarily responsible for organizing 


the allocation of strategic materials t 
manufacturers of communicatio! 
equipment. 

Morris Jr., of Baltimore, 
Md., has been appointed director of the 
NPA Electronics Division. 
John G. 


England 


Edmund T. 


He succeeds 
Daley, formerly of the Nev 


Telephone & Telegraph ‘ 


who is returning to his home in Bos 
ton. Morris, who has been manave! 
of the electronics and X-ray divisiol 
of the Westinghouse Electric Corp. 
since 1948, will also continue to serve 


as chairman of the Electronics Board 
of the Defense Production Administ 'a- 
tion. 


Vv 
>> There are 70,300,000 telephones in 


use throughout the world, but neit!:er 


Greenland nor Liberia has any phones. 
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BRITISH INSULATED CALLENDER’S CABLES LIMITED 

















== BY THE |BICC| ORGANIZATION 





Britain’s foremost specialists in transmission 
equipment for power, telecommunications and radio. 


Designed and erected to the British Broadcasting Cor- 
poration’s requirements by B.I.C. Construction Company (a 
subsidiary of BICC) this giant 750 ft. mast illustrates but one aspect 
of the vast engineering and manufacturing resources of this 
organization. 

You get the benefit of over 60 years technical know-how 
when you order BICC products—all made to close specification 
with top quality materials. They are in demand wherever the 
best telephonic equipment is needed. A few of these items are 
shown below. A complete list in Publication 215 Ua. is available 


on request. Your enquiries will be welcome—and promptly 
attended to. 


| WINDING WIRES Hj RADIO MASTS 











All types of winding wires for every B.I.C. Construction Company 
telecommunication purpose are undertake the design and 
made by BICC. They comprise erection of radio masts in any 
Enamel and Textile covered wires, part of the World. Animportant i 
and Litz type conductors. development is their new port- i 


able radio mast. Built of 10 ft. 


TUR AD OMe Thay | US welded units, this mas 


is cheap, transportable and 


= 


—: 


Losi 
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BICC make telephone cables for easily erected to a maximum W 
every type of standard installation. height of 120 ft. y\ 
Ae 
If your needs cannot be met from ge 
existing ranges our research en- ,\ 
KE 
\\ gineers will develop the right cable pW 4 
i\0 to suit your specifications. ry 
% ‘ 
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T IS noted that some of the Bell 
companies are presently mailing a 
proof of the directory listing to 


their customers prior to going to press 
This proof is pasted 
the 


with a new issue. 


on a return post ecard and carries 


following statement: 


“If this listing is not correct, please 


print the listing as you desire it and 
mail this card back to us.” 
This action unquestionably avoids 


many mistakes in directory listings. 


© e@« @ 
It has been said: ‘“*A discussion is an 
argument where they don’t throw any- 


thing.” 
eee 
Weather forecast ““WEather 1212” is 
W ashing 


C., to test telephone recorders. 
weather 


a favorite number to call in 
ton, D. 
The 
continuously over this number by the 
This 


makes a 


reports are announced 


use of an endless tape recorder. 


well modulated announcement 


good test for a voice recorder. 
e ¢ @ 

Of the 18,857,000 war veterans now 
living, 15,222,000 are those of World 
War II. 

© @ °@ 

The new buffer point for both 
through and carriage type bolts now in 
use should tend to make the life of 
linemen a bit easier. The taper of the 
buffer point guides the bolt through 
the holes with less friction and also 


guides the nut onto the thread without 
fumbling. 

Perhaps the greatest advantage, how- 
ever, is that the point can be hammered 
without 
ing the threads. 


in removal danger of damag 


On April 23, the half-millionth tele- 
phone was installed by the Chesapeake 
& Potomac Telephone Co. in the na- 
tion’s capital. This 


28 


installation, just 


75 years after Alexander Graham Bell 


received his patent on the “electric 
speaking” device, came 74 years after 
the capital received its first telephone 


in 1877. 
The 
100,000 


Washington’s last 


the short 


installation of 
telephones in 


of four years the result of 


Was 


tremendous post-war service demands 


The 
Washington 


in this area. number of telephones 


in the 


metropolitan area 
now totals about 740,000. 
e 2 e 

A Swedish telephone engineer has 


No. 


telephone 


Patent 
t\ pe ot 


recently obtained U. 8. 


2.5038,542 on a new 
which he 


Call 


and dialing arrangement 


refers to the “Slidable Trans 


as 
mitter.” 
This telephone has a center standard 
somewhat similar to the old candlestick 
desk stand. Instead of the 


type con- 





ventional circular movement, dialing 


by straight 


five 


is accomplished pushing 


downward on two rows of each 


finger holes mounted on a plate in the 
11 


center standard or pillar. 

This pillar also contains the impulse 
the 
mounts 


mechanism and hook 
the 
condenser and a small polarized ringer. 

The handset 
the 


bracket 


switch, while 


base the induction coil, 


is very light in weight 
is equipped 
be 


receiver 
that it 


and with a 


so may hung over 


the ear of the 
hands free wh 

We must sa 
very different 


which we are 


Advertiseme 


night lights : 


merous in 
such advertis« 


“This light 


various 


» user so as to have b 


ile talking. 


desig 


y that this new 


from the types w 


familiar. 


‘nts for special telep!] 


ire becoming rathe) 


publications. { 
that ° 


‘ment states 


attached to the telep! 


+ 


turns on to illuminate the dial w 
the receiver is lifted and goes out ag: 
when the receive? is replaced. 
signed to ease dialing at night, 
light is said to be independent of 


telephone or e 
be attached t 
phone without 
tions.” 
Personally, 
to determine 
eitne}! 


light is 


Why 


cumbersome li 


it is such a 


switch and t 
room lghting 


make ot rece 


9 


night? 


Telep| one 
purposes 
phone calls. 

One 
nounced is fo 
gummed 
merely dial t 
tape desired 
tape is dispen 
cleanly at the 
matic moiste 
moistened wit 
fon 


use fora 


One of the 
Am«¢ 


traffic victims 


times 1s 


figure is 30 
total of 
in Korea. 


clutter up a 


othe. thar 


such arrangement 


papet 


lectrical circuits and 1 


, ' — 

O any modern dial 

vires or other cont 
— 1 

we have never been ; 

if this type ot spec 


necessary or desirable 
telephone wit 


attachment 


ignting 


simple matter to f 


urn on the convent 
when it is necessa} 
‘ive a telephone ca 
an ee 

dials are used now 


initiating 


recenti\ 
‘the control of an ele 
tape dispenser. 


of 
the gun 


he numbet inches 


and presto! 


sed automatically an 


required length. A) 
ner dispenses the 
h warm water an 
ny purpose require 


saddest 


S\ mbols 


total of 1,83 


rica’s 


last year. This frig 
times greater thar 


our dead, wounded, or mis 
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Can You Get? 


WENTY-FIVE years of history has “AUTOMATIC” EXPANSION, by the same 


decisively “proved-in” dial system definition: You can add ten lines or add 
telephony, but what of the relative “‘auto- a hundred so simply that a basic 100 line 
matic values” of present day equipment? board can be started with 40 lines, then 
Taking a broad definition, North ‘All expanded to 1,000 lines with standard 
Relay” gives you, in addition to fully pre-engineered layouts. 


automatic switching 


“AUTOMATIC” MAINTENANCE to the ex- 
“AUTOMATIC” INSTALLATION in the tent that North “All Relay” exchanges 


sense that /ess manual attention is required are truly ALL relay operated, have no 
to set up North exchanges with strip mechanical devices to demand costly 
jack-in assembly. Complete line and link servicing. Token preventive maintenance 
strips jack-in almost as easily as plugging at widely spaced intervals will keep your 
into a wall receptacle. North exchange in action. agai ime 
a a 
0: now ! serv" 
® Bx 
Let a North engineer show you ALS \\ more a hed Wines 
7 . se pls 
case histories to prove these facts. ee 





Originators of ALL RELAY Systems of Automatic Switching 
1430 South Market Street, Galion, Ohio, U.S.A. 
JULY 7, 1951 sid 














Q. What type of aerial cable is rec- 
ommended for installation near a rock 
quarry where the lead sheath frequently 
is injured by flying particles of stone? 


A. It is recommended that you ob- 
tain tape-armored cable designed espe- 
cially for use in aerial] plant. 

This cable has the same core make- 
up as regular lead-covered 
which it may be spliced. The outer 
protection consists of a bedding of 
cutched jute, without asphalt impreg- 
nation, applied directly over the lead 
sheath and with two spiral wrappings 
of galvanized steel tape armour of the 
same thickness and width as that ap- 
plied to buried cables of corresponding 
diameter. No covering of any kind is 
applied over the galvanized steel tapes. 


cable to 


Q. Will 


draining telephone manholes into sewer 


there be any objection to 
lines of a small city? 

A. If a storm sewer or other outfall 
is readily accessible, manholes may be 
drained into it by the use of drainage 
tile, provided, of course, local regula- 
tions permit and are carefully observed. 

A check should be made first to de- 
termine that the capacity of the sewer 
is sufficient to insure that during 
storms it will not overfiow into the man- 
hole. Sometimes this can be checked by 
observing the high-water mark in the 
nearest sewer manhole. 

Backwater valves may be of some 
assistance in preventing the back-flow 
of water into the telephone manhole; 
however, their reliability is often re- 
duced by the entry of dirt from the 
manhole in such a manner as to make 
the valve inoperative. 


Q. What action is recommended for 
reducing noise in open wire on a tele- 
phone line? 

A. Noise is essentially an induced 
effect like crosstalk and, therefore, sim- 
ilar methods are 
reduction. 


for its 
These consist of careful re- 


recommended 


sistance balancing, the use of transpo- 
sitions, and the various other measures 
employed to reduce crosstalk, which are 
likewise effective for reducing noise. 
However, when the principal cause 
of noise is due to parallel power lines, 
the methods generally used for reduc- 
ing crosstalk ordinarily will not prove 
adequate. The current 
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carried over 


power lines is much greater than that 
transmitted over telephone circui s. 
though the fundamental fre- 
of the alternating current 
transmitted over the power lines is too 
low to cause interference, the har- 
monics usually present are well within 
the audible frequency range. On many 
high tension power these har- 
monics may have energy values as high 
as 10,000 watts. 


Even 
quency 


lines, 


When this power is compared with 
the small energy used in a telephone 
circuit, which may be as low as 0.00001 
watt, it is that with a 
considerable physical separation be- 
tween 


evident even 


power lines and the telephone 
conductors, the danger of serious inter- 
ference is probable. 

In general, the best method to 


vent interference 


pre- 
from lines is 
to avoid any parallel between the two 
services. 


power 


In some locations, however, parallels 
between power and telephone lines can- 
not be avoided. In 
frequently 


cases, it is 
take 
measures in addition to balancing and 


these 
necessary to certain 
transposing the conductors. Close co- 
operation with the power conmeany is 
always neeessary in these spe<:al cases. 

The particular techniques to be used 
vary somewhat to meet local conditions 
in each case, but they generally include 
such measures as rearrangement of the 
transformer connections in the power 
the filters in 
the power line to reduce the harmonics. 


circuits, or insertion of 


setter electrical balance also is ob- 
tained by special configurations and 
transposition of the power line 
conductors. 

eee 


Q. Please explain the advantages of 
using stubs in manholes on an exchange 
cable distribution system. 

A. When main feeder cables first are 
installed, they should provide, in all 
cases, considerably greater pair capac- 
ity than will be required to meet im- 
mediate foreseeable needs. 
the cable plant will 
available for future 
forecast 


Good engi- 
neering of make 
facilities growth 
studies. It 
undoubtedly that 
additional branch cables and cable ter- 
minals. will 
the main 

points at a later date. 


as estimated on 
will be anticipated 


need to be spliced into 


feeder cables at various 
In order to facilitate this work, if 
and when required, a short length of 


cable known as a stub is spliced in at 
each of these points at the same : ny; 
the splice is made in the main cab 

When this is done, it will not ly 
necessary to reopen the main ecrbk 
splice when a branch cable or termina 
must be installed. The ends of all thy 
pairs must be cleared by the use oj 
sleeves in the same manner as pairs ar 
cleared when left dead in a splice. Th 
end of the stub then must be cappe 
to prevent the entrance of moisture 


©. Will there be any serious objec. 
tion to breaking away clay conduit and 
repairing cable between manholes in an 
underground run when the trouble can 
be accurately located? 

A. In 


best practice to remove and replac 


general, it is considered 
section of cable between manholes whe 
trouble develops. 

can be 


the trouble 


conduit 


If, however, 
the 
without excessive cost, such as digg 


cated and can be expose 


into a paved street, this method of r¢ 
pair is justified often in these days 
‘able shortages. 

exercised thoug!] 


Care should be 


avoid damage to other cables in 
run and the conduit should be repairé 
that 


be pulled out and a new cable install 


in such a manner the splice 


later, if necessary. 


©. Will it be satisfactory to make u- 
of a taped joint instead of a lead sleev 
in the splicing of a paper-insulated 
building cable? 

A. If the building is dry and a ¢ 
taped made it 
Many 


been in service for many years wit] 


joint is should pn 


satisfactory. such splices have 
causing trouble. 


The 


with rubber and then friction tape. 


splice should be covered first 
outer surface should be covered evs 


with asphaltum varnish. A_ bonding 
wire should be connected to the sh« 
at each end of the splice to make 
metallic 


shield continuous or noise 


trouble may be experienced. 
e e 2 


©. We find that drop wire clamps do 


not hold properly on some of the lute! 


types of drop wire. What action | 
suggested to remedy this defect? 
A. It is suggested that you con 


your telephone supply house for in 
mation on the proper type of clam 
use with your type of drop wire. 
eral improved types of clamps are 
available which prove adequate for sé 
on all of the new drop wires. 
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Wisconsin Commission Orders 
Outdoor Stations Installed 


Erection of outdoor telephone sta- 
tions in fast growing areas of Mil- 
waukee County that lack residential 


phones has been ordered by Wisconsin 


Public Service Commission for public 
safety. 
The 
the inability of thousands of occupants 
call for help 
of fire, 


other 


commission is concerned about 


f new houses to from 


their homes in case sickness, 


accident, robbery or emergency. 
Wisconsin Telephone Co. on June 23 
said that it would comply. A survey is 


eing made to pick locations. 


instructed the 
that 
lwelling in each large, newly developed 
10using’ 


The commission has 


itility to space booths so every 


site will have one no 


than about a block away. 


Outdoor paystation moves will not be 


After World War II, when many 


eterans’ families were housed in tem- 


porary barracks, such paystations were 


vided in the camps. 





farther 


In Milwaukee, Fire Chief Edward E. 
Wischer welcomed the 
more than eight of every ten alarms 


move because 


now are turned in by telephone. Last 
year only 957 of the city’s 8,934 fire 


alarms were sounded through boxes 
as against 7,438 by telephone. And 
alarms are on the increase, he said. 


Exactly 6,590 persons in the county 
May 
>, the commission revealed, while 17,- 
better 
as a step-up from a four-party line to 


were waiting for 


2¢ 


telephones on 


757 others wanted service such 


a two, or a two to a one. 

The waiting list is the highest since 
this 1947, when 7,017 back 
hand. The company 
down to 1,167 by 


time in 
orders 

whittled 
a year 


were on 
the 


ago, 


numbe? 
but it falling 


October. 


has been 


since last 


Vv 


Orange County, N. Y., Company 
Awarded $600,000 Loan 

New York Public 
sion approval of a $600,000 loan to the 
Middle- 


behind again 


Service Commis- 


Orange County Telephone Co., 


town, was announced on June 14 by 
Charles C. Chappell, company 
dent and general counsel. 


presi- 


The funds will be used for general 
improvement of equipment, already 
purchased or about to be acquired. 

The loan is in the form of a 30-year 
mortgage to the Mutual Life Insurance 
Co. at a rate of three and five-eighths 
per cent. 


The grant brings the telephone com- 


pany’s total bonded indebtedness to 
$1,250,000 since 1947, with total in- 
terest charges of $42,125 yearly, the 


president noted. The sum includes two 


other issues, both held by Mutual Life. 
Vv 


Appointment of Ralph W. Winter 
To Ohio Commission Approved 
Former State Sen. Ralph W. Winter 


of Ohio took over his new duties on 
June 20 as a member of the Ohio 
Public Utilities Commission. Gov. 


Frank Lausche had presented his name 
on June 19 to the senate for approval 
obtained 
will fill the 
Miller, 
term 


1953. 


and unanimous confirmation. 


He 
Harry M. 
His 


in February, 


term of 
who re- 


unexpired 
Gallipolis, 
would have expired 


signed. 














Taylor- Colquitt 
VAPOR-DRIED POLES 


Poles conditioned for treatment by Taylor-Colquitt's exclusive vapor 
drying process are cleaner than other creosoted pine poles. That's be- 
cause this drying with hydrocarbon vapors permits more uniform distribu- 
tion of creosote in the wood and thereby reduces or eliminates bleeding. 
Vapor dried poles may be set in residential and business districts of 
cities and towns without the fear of unfavorable public reaction that 
sometimes follows installations of conventional types of creosoted pine. 


For finest customer acceptance, for highest long time economy and 
for greatest overall satisfaction, always specify Taylor-Colquitt Vapor 


Dried Creosoted Pine Poles. 


Recommended and Sold through Our Distributors 


AUTOMATILC 





Sender-Translator Operation 


Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 


JULY 7, 1951 


ELECTRIC 


Originators and Developers of the Strowger Step-by-Step “Director” 


for Register: 


Machine Switching Automatic Dial Systems 
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Chesapeake & Potomac Company 
Asks 5th Postwar Increase 

The Chesapeake and Potomac Tele- 
phone Co. of West Virginia on June 
22 told of increased labor costs, and 
asked the West Virginia Public Serv- 
ice Commission for its fifth postwar 
rate increase. 

CG. Hi. 
dent 


Johnson, company vice presi- 
and general manager, said the 
proposed increase was designed to pro- 
duce $3,500,000 in additional 
revenue, but pointed out 
taxes would cut that 
777,000. 


The company’s new request followed 


annual 


that 
$1,- 


g£ross 


amount to 


a recent general wage increase granted 


to about 3,700 employes. 


Vv 


Indiana Independent 
Granted Higher Rates 

New rates for the Farmers’ Mutual 
Telephone Co., Millersburg, Ind., went 
into effect July 1. 
creased operating 


Because of in- 
Indiana 
Public Service Commission has author- 


costs. the 


ized the following increases in rates: 
City business, single, from old rate 
of $2.00 per month to $3.50; rural or 
city party, $1.85 to 
$2.85; city residence, single, from $1.85 
to $2.85; city and rural residence, 
party, from $1.75 to $2.25; rural resi- 
dence, single, from $2.00 to $3.00. 


business, from 


Now, a truck-mounted compressor 
powered by your truck’s engine 


“TRAVEL-AIR” 


For big savings in first § 
cost, half the main- 
tenance cost, and 
remarkable operating 
advantages. 


Furnishes 125 cfm at 
100 pounds pressure. 


The commission also has ordered the 
company to cease furnishing free toll 
to any neighboring exchange. 


Vv 


SW Bell and Missouri 

Company Trade 3 Exchanges 
Public Service Commission 
has authorized Southwestern Bell Tele- 
phone Co. and 


Missouri 


United Telephone Co., 
Kansas City, to trade three Missouri 
exchanges. 

The said it would 
be detrimental to the public” if: 
United its Norborne, Mo., 
$4,000 for United’s De- 
Rushville The 
tend 
to consolidate their respective operating 


commission “not 

3ell gave 
exchange and 
kalb and 
companies 


exchanges. 


said the trade would 


areas. 
VV 


Ore. Commissioner OK's Loan 
Public Utilities 
sioner, George H. Flagg, approved on 
June 2] 


Oregon’s Commis- 


plans of the Scappoose Tele- 
phone Co. to borrow $12,800 at 6 per 


cent interest. The purpose of the loan 


is to “reimburse their treasury for 


capital 
in the 


made 
and for an 
interim 


expenditures heretofore 
amount of $8,000, 
amount paid on an 
retirement of long-term 
amounting to $4,800.” 


basis in 
indebtedness 






The famous heavy-duty Jaeger Compres- 
sor, arranged to mount on your service 
truck and get its power from the truck 





Travel-Air Compressor wnits 
are easily adapted to your 
own truck body designs. For 
five makes of 142 and 2-ton 
rated trucks. 


engine! 
does the trick. Savings are immediate and 
continuing. No compressor engine, clutch, 
battery, trailer unit, tires, etc. to buy or 
maintain. 
system to guard. 
crews reach the job—and, crews, com- 
pressor, tools and materials get there at 
the same time. You utilize an engine that 
usually stands idle 7 
are more advantages — write for Bulletin 
TC-1, or see your Jaeger distributor. 


A simple, rugged power-takeoff 


No compressor engine cooling 
No warming up after 


out of 8 hours. There 


Other Jaeger Compressors — Portable and Stationary — 56 to 600 cfm. 


THE JAEGER MACHINE 


672 Dublin Ave., Columbus 16, Ohio °¢ 


COMPANY 


Distributors in 130 Cities 





Rates Increased 6% 

For Pennsylvania Company 

A rate increase of six per cent becan: 

effective on June 30 for subscribers o 

United Telephone Co. of Pennsylvani; 

at its exchanges in Bedford, Evere 

and other Bedford County communities 
The schedule follows: 


Residence Busine 
One-party .......6s+ga.e0 $4.75 
TWO-PART. .66 6048 2.79 
POUP-PATtY ..0.. 04. 2.79 3.75 
MEMIE-PATTY ons ss 2.25 3.75 
Extension station... 1.00 1.25 
PBX trunks 
(private) 6.00 6.00 
VV 


Indiana Commission Approves 
Rural Boundary Franchise 
Public 


announced its first 


Indiana Service Commissi 


on June 15 actior 
under a 1951 state law permitting: fix 
Ing of service boundaries of publ 
utilities. 

The commission granted a franchis 
to the Hancock Rural Telephone Corp. 
Greenfield, 


authorizing it to sen 


patrons in Vernon, Buck Creek, Center, 
Jackson, Brown and Green townships 
in Hancock County, Fall Creek Tow 
Hamilton and Law 


ship in County, 


rence Township in Marion County. 


Vv 


More Georgia Independents 
Obtain Certificates 
Thirty-seven additional Georgia In 
dependent companies have received cer- 
tificates of public convenience and ne- 
cessity, along with 
of their 


Georgia 


approval of maps 
operating 
Public Commissii 
(TELEPHONY, Apr. 14, p. 34; May 1), 
Pp. Zo.) 


territory, by the 


Service 


? 


This is in conformance with an act 


of the Georgia legislature providing fol 


the protection of telephone compan) 
territories by the issuance of such cer- 
tificates. 


Vv 


Pa. Company Finances 


Pennsylvania Publie Utility Commis- 


sion approved recently the financing 
plans of the Lycoming Telephone Co., 
Pine Grove, involving a $13,500 first 
mortgage on real estate and issuance 


of $25,000 par value of cumulative 4°2 
per cent stock and $61,710 
par value of common stock. 


preferred 


Vv 


Asks Service Drop in Nebraska 
Nebraska Railway 
set July 12 as the date for a hearing 


Commission ‘1a 


at Stapleton on an application of “1 
Tryon Telephone Co. for authorit 
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You get double value with 
Roebling Cable .. . top 
quality ... top engineering 
service! 


BUY Roebling Telephone Cable and youl 
get double value at no extra cost. By special 
arrangement, Roebling Cable is sold exclu- 
sively through Kellogg Switchboard and Sup- 
ply Company. Customers get the benefit of 
cables produced by the best-known maker of 
wire and wire products, plus Kellogg’s un- 
rivalled planning and engineering experience. 

Roebling lead-encased telephone cables 
are given a special treatment for complete 
moisture-removal. Standard sheathing con- 
tains 1% of antimony . . . For direct-in-the- 
ground installation, cables can be supplied 
with extra jute protection, or with steel tape 
armor as maximum security. 

Roebling cables are made with Nos. 19, 
22 or 24 A.W.G. conductors—5 to as many 
as 900 pairs. Conductors are paper-insulated, 
and pairs color-coded . . . Large quantities 
of these cables are going into the rearmament 
program, but Roebling and Kellogg will do 
their best to meet your delivery needs. 
Contact Kellogg Switchboard and Supply 
Company, 6650 So. Cicero Avenue, Chicago 
38, Illinois .. . John A. Roebling’s Sons Com- 
pany, Trenton 2, New Jersey. 

















A’ unta, 934 Avon Ave * Boston, 51 Sleeper St * Chicago, 5525 W. Roosevelt Rd * Cincinnati, 3253 Fredonia Ave * Cleveland, 701 St. 

r Ave, N.E. * Denver, 4801 Jackson St * Detroit, 915 Fisher Building * Houston, 6216 Navigation Blvd * Los Angeles, 216 S. Alameda St 

Yew York, 19 Rector St * Odessa, Texas, 1920 E. 2nd St * Philadelphia, 230 Vine St * San Francisco, 1740 17th St * Seattle, 900 Ist 
Ave, S. * Tulsa, 321 N. Cheyenne St * Export Sales Office, Trenton, N. J. 
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remove a free, grounded line between 


and that 


Protests 


Tryon Stapleton, claiming 


operation is uneconomic. 
against the request have been filed with 
the commission by a number of busi- 
ness and professional men at Stapleton. 


VV 


Knightstown (Ind.) Company 
Asks Rate Increase 


The Knightstown (Ind.) Telephone 
Co. petitioned the Indiana Publie Serv- 
ice Commission on June 11 for an 
$8,650 annual rate increase. 


The company also sought permission 
toll 


free telephone service to several nearby 


to make charges on its present 


towns. 


The company said it expects to grant 
its employes totaling 
$7,442 
granted. 


wage 
the 


increases 


out of rate increase if it is 


VV 


Ordered to Testify on Service 


Virginia Corporation Commission has 
Mutual 
Telephone Co., Remington, to appear at 


ordered officials of Faquier 


a hearing on July 19 to show 
why 
voked. 
that 
some areas had been 
The 


parts of 


cause 


its franchise should not be re- 


The action followed complaints 
that 


refused extension 


service is inadequate, and 


of service. company serves Rem- 


ington and Faquier County. 


VV 
Extended Area Rates in N. C. 


North Carolina 
June 5 


Utilities Commission 
authorized the 
Telephone & Telegraph Co. to place in 
effect rates 
Raleigh Before applying 
to the commission, the telephone com- 


on Southern 


extended area between 


and Cary. 
pany had given each subscriber whose 
local increased 
a chance to vote for or against the ex- 
tended area plan. The great majority 
were found to be in favor. 


service rates would be 


Chicago Telephone Man is 
“Salesman for Liberty" 


Under 


Liberty,” 


the for 


recently 


heading “Salesman 
the Chicago Tribune 
letter it 
seph P. O’Brien, employe of the Illinois 
Bell Mr. O’Brien 
the American freedom 
private enterprise in a 


published a received from Jo 


Telephone Co. puts 


story of and 
“nutshell,” and 
he acceded to our 


request for permis 


sion to reproduce the letter, which fol 


lows below: 

“I’m a capitalist, I’m glad of it. And, 
I ask you, what’s wrong with that? 
I’m not the silk hatted tycoon described 
by the smear boys. I’m a Main St. 
‘little guy,’ a former president of a 
CIO local union, a happy average 
American. I’m a telephone company 
employe and own part of the Bell tele 
phone system. 


“But I’m mad. I’m mad as a worke1 
and a stockholder. Mostly I’m mad as 
a good American. I’m mad at people 


who are always kicking about America, 
who berate ‘capitalists’ like me and 
John D. Rockefeller, who rave about 
free enterprise, capitalism, and profits. 
I’m all for capitalism, profits and free 


enterprise. Knock out any one of them 
and the enemies of our way of life 
will take over. Don’t forget that; and 


don’t kid yourself that a lot of crack 
pots aren’t trying to change pitchers 
even though we’ve had a winning team 


for 175 years. 

About 15,000,000 Americans like me 
own stock in big and small business. 
Is that wrong? Is that worse than the 


slavery and misery directed by those 
who call me a ‘dirty capitalist’? Take 
Bell telephone. There are thousands of 
others, but I happen to be familiar with 
it. There are a million bartenders, jani- 
tresses, lawyers, farmers, and puddlers 
in a steel mill who own Bell, including 
200,000 of its employes. None owns 
as much as one-half of 1 per cent of 
the stock. One out of every 45 Ameri- 
can families has a direct interest in the 
company. 

“But it makes no difference whether 
it’s Bell, General Motors, or the couple 
who own my favorite tavern. It’s the 
‘plain people’ who back them that 
count. 

“Tf ever the day comes when a Stalin, 
or his ilk, runs American business you 
can kiss our way of life good-by. If 
ever the day comes when we don’t have 


free enterprise, it’ll be down the | ate 
with the Bill of Rights, roast bes 
the table, free speech and free peg; 
free worship and the free vote. It |] | 
the end of the bleacherites at W: 
Field, gripes about our bosses and 


ticians, it’ll be so-long to cars, te\ 
sion sets, the 40 hour week, ar 
you'll pardon me, the best tele 


service in the world. 

“Me? I’m not trying to sell any 
except America 
brother, 
chore!” 


and strangely er 


gretting to he qu 


VV 


New NPA Booklet Covers 
CMP Allotment Accounting 


it’s 


The National Production Aut} 
has recently issued a booklet for 
who use controlled materials an: 
receive allotments of controlled 
rials under the Controlled Mat 
Plan (CMP). The title of the b 
is “Allotment Accounting fo. 
sumers under CMP.” 


This manual tells what 


records 


be established and maintained 


count for allotments received: 
what records must be kept to a 
for use of materials other thar 
copper, and aluminum, or for any 
else acquired by use of a prefe 
rating. 

The manual mentions that 
been prepared on the basis of CM 
regulations in effect on May 15, 
Since changes in those regulations 


become necessary because of cha 


} 


conditions, it is advisable to kes 


formed on the latest 
the booklet 
ing the 
NPA’s 


through 


magazines. 


Says, be done by 


may 


newspapers, trade mag: 


Production Recor 
the neares 
Field Ofi 


records 


Defense 
contact with 
partment of Commerce 
CMP allotment 


at a company’s regular place of bus 


must be ke 


ness. How they will be kept and 
forms one will use are matters 
choice. The forms, examples, etc., sug 
gested in the booklet (except CMI 
forms) are only illustrative, sine 


may keep records in any mann 


selected. 


Federal CARRIER...economically 


adds extra circuits to existing lines 


FEDERAL TELEPHONE AND RADIO CORPORATION 


An IT&T Associate 





Clifton, N. J. 
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Tie important thing is that a com- 
pany s records of allotments of con- 
trolled materials must be accurate in 
all respects, the booklet says. 

Purpose of the booklet is to help 
companies which will operate under the 
Controlled Materials Plan in setting up 
the records they will have to maintain 
ind in preparing the necessary forms. 
The NPA says the records involved in 


CMP are most important because 


through them the government will ob- 
ain the information it needs to balance 
e ipply of steel, copper, and alu- 


il against the demand. 

The NPA adds that “the government 
as lifficult task ahead in getting all 
the necessary information on CMP to 
try on time. This job could not 


without the cooperation of the 


isiness press a cooperation which 

as leed bee} vholehearted and 
p . 

Conies of the booklet may be secured 


the National Production Autho2 


VV 


National Production Authority 
Lists Communications Committee 
The Nationa Production Authority 
ced rece! tly the membership list 
International Communications 
erating Industry A 


ef j follows: 


ivisory Commit 


KE y W. Stone, president of Ame) 
able & Radio Corp.; Bernard 
rE Wolbarst, vice } resident of Press 


eless, Inec.; William G. Thompson, 


SS] t vice president, America? Tele 
& Telegraph Co.; Thompson H. 
Mite , executive vice president, RCA 
nications, Ine.; J. D. Hopkins, 
ce resident. Globe W ire less, Ltd. : 
Robe V. Hawley, president, Tropical 
Radio Telegraph Co.; K. Bruce Mitch 
ctor international communica 


tions, The Western Union Telegrap! 


VV 


Lincoln (Neb.) T&T Has 
41st Cut-over Since WW II 
Lincoln (Neb.) Telephone & Tele- 


gra} Co. recently made a cut-over 
to dial service at its exchange at Polk, 
makiig it the 71st exchange thus con- 


verted and the 41st since the end of 
Won War II. Mayor Marvin Fred- 
rick made the first long distance call 
to Merle M. Hale, general commercial 
supe: intendent at Lincoln. 

T Bradshaw Telephone Co. and 
the Polk County company sold the 
Prop rties to the Lincoln company more 
than ) years ago, and the manual 
SWit’ board being replaced has been 
M Scrvice since 1922. 
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Kebable, PROTECTIVE and 


TERMINAL EQUIPMENT is DEPENDABLE 


and that’s one reason Buckeye 





helieves in Reliable equipment. \ e 
know that Reliable has given over 
forty vears of conscientious service 
to the telephone industry . . . service 


that has brought benefits through 





De extensive laboratory facilities. capa- 
PROTECTORS ble engineering talent. and top grade 


materials. Reliable gives you many 


features which add to the conven- 





ience of use or installation ... fea- 
tures which add to dependability of 


performance. Order from Buckeye 





today. let us be your Reliable 


PROTECTED CABLE 
TERMINAL 


supplier. 
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| Leroy Wilson, President 
of AT&T, Dies 

Leroy A. Wilson, president of Amer- 
ican Telephone & Telegraph Co., died 
on June 28 at the Presbyterian Hos- 
pital, in New York City. He was 50 
years old. 

Mr. Wilson was elected President of 
AT&T on Feb. 18, 1948, a few days 
before his 47th birthday. An engineer 
by training, he had previously risen to 





L. A. WILSON 


the post of financial vice president. It 
was under his leadership that the com- 
pany and its associated companies in 
the Bell System successfully carried 
forward their tremendous financing 
and telephone service expansion pro- 
gram of the last few years. 

Born in Terre Haute, Ind., Mr. Wil 
son was educated in Terre Haute 
schools, and graduated with honors 
from Rose Polytechnic Institute as a 
civil engineer in 1922. As a boy he 
had a newspaper route and later ob- 
tained additional money for his eduea 
tion by summer work in mine survey- 
ing, bridge designing, railroad and 
highway construction, telephone instal 
lation and other jobs. On graduating 
from college, he received six job offers 
and elected to go to work for the In 
diana Bell Telephone Co. as a clerk 
and student in Indianapolis at a salary 
of $110 per month. 

His rise in the telephone business 
was steady. He became district traffic 
chief for Indiana Bell in 1923, first in 
Muncie and then in Terre Haute, and 
by 1929 he had served as district traf 
fic superintendent in Marion, Ft. 
Wayne and Indianapolis. In that year, 
he accepted a position with the AT&T 
in New York, where he worked first 
on telephone traffic and dial equipment 
engineering problems. Later he moved 
over to commercial work, and after 
heading up groups assigned to tele- 


phone directory and_ telephone 
matters, in 1942 he was placec jy 


fe 


charge of the entire commercial de 
partment. He became a vice presi ent 
of the company in 1944, and fina 
vice president in May, 1946. 
When Mr. Wilson succeeded W: 


S. Gifford as president, three a 


half years ago, his election was wid 
hailed as a conspicuous example of t! 
recognition given to outstanding al 
in the American business enter} 
system. He himself said that succes 
was not to be measured by the 
attached to a job, but by capacit 
think, understand and act. He was 
tremendous worker himself, could } 
trate quickly to the essentials 
problem, and at the same time 
able to exercise unusual patience 
the handling of complex matters, 


He was a member of Lambda 


Alpha Fraternity and had long 
interested in fraternity affairs. He 
an officer of the National Interf1 
nity Conference from 1938 to 1944, 
served as chairman of the confe 
in 1943-44. 

Mr. Wilson was a director of 
Chase National Bank and the Met 
politan Life Insurance Co.; a m¢ 
of the Board of Managers of 
Polytechnic Institute; a_ trustes 
Denison University; The Carnegi¢ 
poration of New York; the East R 
Savings Bank, and Grand Central A 
Galleries. 

He was awarded the honorary 
gree of Doctor of Engineering by 


Polytechnic Institute in 1948, and 


tor of Laws in 1950 by Hamiltor 
lege. 

Surviving are his widow; a dau; 
ter, Shirley Ann, and his father, 


rett A. Wilson of Brazil, Ind. 


As this issue went to press 
AT&T announced that Cleo F. | 
was elected president of the cor 
to succeed Mr. Wilson. Mr. Craig has 


been vice president since 1940 ar 


nancial vice president since Novembe 
1949. 


Vv 


>> The multitudinous Smiths, running 
true to form, outnumber all other sub- 
scribers in the new Greater St. Louis 
telephone directory. They have 2.900 
listings, not counting Smyths and 
Smythes. The Johnsons, Browns and 


Joneses trail. 


>> Up to 960 telephone conversation 
can be transmitted at the same _ time 
over the recently completed  co.xial 
cable between Stockholm and Gotlien 
burg. said to be the first in the »orld 


of this capacity. 
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: in the Nation's 
{Capital 


Continued from page 14) 
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rosser (D., O.), this sprawling com- 


itee was not even divided up into HUBBARD GRADE CLAMPS 


rkable subcommittees, as in former : 
1. . . ; Hot Galvanized 
eal The tip-off to observers early in 


e session was that House interstate 














=) . . . or. 

| mmerece committee members didn’t reas eee) wma) Qy 
xpect to make much headway with the — - on 
acklog. And they haven’t. 


Getting back to the Chudoff bill, here . 
a measure which would make it a EE DOES 


me, punishable by as much as two 
. . HUBBARD & CK 
eal imprisonment and $5,000 fine, if 


overnment official employe of the 


ecutive branch knowingly makes, 01 





® 
ises to be made, any unauthorized 

ing of telephone conversations. No. 8984 No. 8989 
ings would be those PRESSED STEEL CLAMP FORGED STEEL CLAMP 


ich the party, or parties, to the 


tnorized recor 





ephone conversation did not consent A problem often encountered in telephone construction 
e recordings made. Civilian em is the “creeping” of cables which are run on grades. A 
yes of the government would be convenient method of preventing this is the use of Hubbard 
ames viele * bieia eh Grade Clamps. These clamps are designed to grip both 
\ si fa ye Rice ata rege Tae the messenger and cable securely and yet not harm the 
os the anrvine. relatively soft cable sheath. The efficiency of this design is 
not hard to see why the admin- such that Hubbard Grade Clamps permanently maintain 
yn would take a dim view of any both messenger and cable in the same relative position, 
| forthright legislation. The com and eliminate “creeping.” 


issip around Washington is that 


end ane , Pressed Steel Clamps are 12-inches long by 7 ¥%-inches 
| 1 Cal ind more telephone recorders, - ° ° Fi ‘ + 
: ” r > ‘ ¢ > » 4 le * w re 
=| ndred square feet, at the Penta wide and are furnished with stove bolts. Drop Forged 
lding, than at any other place Clamps are furnished with four 42-inch oval neck clamp 
| except a building where they manufac- bolts. Sizes available for all standard messengers and cables. 


tore, or sell recorders—unless it 
at the White House itself, which is 
wn to be very well equipped along 
se lines. 
t’s more, these are not the legal 
recorder, blessed by the FCC 
upped with those tell-tale warn- 


I 
g nals to let the innocent tele- 


P hone caller know that his conversa- 
Mt being preserved for posterity, or 
something. No, these are those ultra- 
odern, silent, and efficient models 
eep in a carload. 
if stice, one has to agree that there 
= ms some good practical reason for 
af Pentagon officer to want his own 
- le llection of records, as a simple 
nd ” f self defense. Many of these 
ad hee especially those with responsi- 
t for negotiating defense con- 
‘raet are under constant pressure 
m other officials (civilian or mili- 
ity). members of Congress, prospec- 
” e ders, five percenters, and others Se F i 
ne E Move or less influence. It is in the H U B B A R j ») AND » ®)) M Pp ya N 4 
‘al try ature of such contacts that noth- i as ae ae 
n- ~ ut into writing. PITTSBURGH *+ CHICAGO + OAKLAND, CALIFORNIA 


‘Id S hat could be more natural than Wate9 the Load O71 Kibbard plardtwoe! 3 


is’ the telephone? And what could 
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IN ONE COMPACT UNIT 


REGULATED D.C. POWER 


FLOSS 


20 CYCLE RINGING POWER 





THE NEW 


RECTIRINGER™ 


Now, in 





one compact package, 


Raytheon offers the time-tested 
Raytheon RectiFilteR (battery elimi- 
nator) plus a built-in 20 cycle ringer. 
ee os 


power for the switchboard plus 20 


You get humless, regulated 


cycle ringing power — all from one 
quickly installed, economical, trouble- 


free unit. 


Write for complete information 


Address Magnetic Components Division 
Department 6460T fi 


*Reg. U.S. Pat. Off. 


RAYTHEON 


MANUFACTURING CO. 


WALTHAM 54, MASS. 
Sales Offices: 
WALTHAM 
NEW YORK 
NEW ORLEANS 
CLEVELAND 


CHICAGO 
SEATTLE 

SAN FRANCISCO 
WILMINGTON 


Buy Through Your Supplier 





be more human than a desire on the 
part of the Pentagon personality to 
have some kind of a record of just who 
said what to whom? The same argu- 
ment applies, of course, to the White 
House secretaries, Justice Department, 
including the FBI, and other key pres- 
sure spots in Washington these days. 
Certainly the beepless recorder is not 
unknown on Capitol Hill, as any wide 
awake Congressman readily can affirm. 
So, the chances 
the Chudoff bill 
worthy ideas in principle which will be 
If the 
issue should flare up again or get too 


that 
those 


seem excellent 


will be one of 


recording 


forgotten in practice. 


hot, somebody (Congress or the admin- 


istration) will pass the buck to the 
PCC. 

And then FCC probably will pass 
the buck to the telephone companies, 


with another one of those righteous 


what is being done to 
the FCC’s 


beepless 


inquiries about 
‘“enforce’’ offered edict 


the And 


the telephone companies, as usual, will 


against recorders. 


try to keep their eyes open and thei 


mouths shut, and to remember whic] 
wire goes where, and who presses a 
button at the other end of. it. 

All very confusing, perhaps. But if 
you really want to be sure your con 


versations in Washington are not be 
ing overheard, better make it vis-a-vis 
téte-a-téte—preferably in a 
out in the middle of the Potomac River. 


Lots of that, 


and canoe, 


fun in too—these warn 


evening's. 
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Lighting Committee Lists Vital 
Services of Illumination 
A new report, prepared as a public 


service by the National Information 


Committee on Lighting, summarizing 


the vital present-day services of il 


lumination in American industrial pro 


duction, in public safety, in research 


and education, and in government, has 
recently been published, it has _ beer 
announced by Edmond C. Powers, the 


committee’s executive secretary. 

The 24-page report titled, “Lighting 
and the Nation’s Welfare,” 
Mr. 


into five sections: 


involved ex 


tensive research, Powers said. It 


is broken down 
Production Lighting: Illumination is 
indispensable to efficient 


the 


production, 


committee found. Production in- 


creases of as much as 30 per cent have 
been 


achieved by light. Il- 


lumination also reduces eye strain and 


proper 


fatigue as shown by a decrease of 30 
per cent in one plant for headache tab- 


lets following installation of proper 
lighting. The importance of proper 
light in quality control is evident in 


typical reports showing a decrease in 
production errors up to 50 
Lighting the 


per cent. 


also assures safety of 


both as reyards | 
machine operation and movements “ron § 
one location to another. 

Office Lighting: In this inst inee.} 
lighting has increased worker effic ency | 
37 the me 


production workers 


by as much as per cent, 


mittee reported. Proper lighting pr 
vides proper working conditions, co; 


tributes to greater accuracy, prevent 


lost time due to eye strain and fatigu 


and has a pronounced favorable «ffe 


on the workers’ psychology and wo 
attitude. 
The 


outdoor areas 


Protective Lighting: proper us 


of artificia] light in 


a most important aid in 


theft 


reduces 


preventin, 
accidents, and 


found. It 


sabotage, it wa 
risk of fires al 


makes possible outdoor work at 2 


Proper lighting facilitates loading a 
unloading of shipments to and fro 


factories and during 


Ihe 


transit w 
by rail, truck, 
Publie 


lighting of 


plane or train. 


Safety Lighting: Prope 
thoroughfares over whi 


people travel, either by 
for the 
life and property. In 
World War II 


productive 


car ? 


foot, is essential protection 


one yea! 
enough 


man-days 


time lost due 
attributable 
lighting to 


jUU 


were 


juries to inadequate stre 


produce 90 destroyers, Li 


fimhte 3.500 ea 


planes, Oo} 
bombe rs. 


Education Lighting: The present 


future welfare of the nation depe 


to a great extent on the continuati 


of research, education and _ train 


which assures the nation’s 


superior 
technological advai 


lightir 


in scientific and 


The provision of prope 
assure Maximum accomplishment 

fields of education and, therefore, max 
mum contribution to the welfare of t 


nation, the committee decided. 


This 24-page report also ree 


the contributions of 28 individuals a 


14 organizations to the progress 
lighting. 
In addition to 


the effects of 


complete statistics 


this 


lighting, repo 
tains several comprehensive charts a 
illustrating 


graphs, many of t 


portant points brought out b 
study. 
“Of the five senses, none compart 
with the sense of sight in the exte! 
the elfa 
Sight is impossible wit 
the better the lis 


sight,” report sul 


to which it contributes to 
of mankind. 
light 


out and 


keener the this 
marizes. 
The 


per 


report is available at 1. ceml 
quantities of 100, i 
lots of 500 o 


Single copies are available at 2. cel’ 


copy mm 


cents per copy in 


each. Requests should be add esse’ 
National Information 
Lighting, 1410 Terminal Tower, VU'€‘' 


land, Ohio. 


Commit ce °F 


TELEP 
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‘S| Klein Appoints B. E. Rogers 
™ F Sales Supervisor in Northeast 


' Romford E. Rogers has recently been 
i, appointed sales representative for the F T f 
of nortnueastern part of the U. S. by Ma- 
. thias Klein & Sons, Chicago. He will 





; sell the company’s line of tools and 
equipment for linemen and electricians. 
‘ Mr. Rogers has had wide experience 
¢ fin this field, serving with such organi- 
‘| ro —and only creosote— 
Is : , hi ° ° 
has case histories proving 
Sc RMB aR 
! ® 
it has kept wood 3 
Ne 5 
& 
, sound and serviceable 
; e,°@ 
under severe conditions 
for more than 





ne nocens 30 years! 


zations as Federal Telephone & Radio 
Corp., Kenneth A. McIntyre Associates 
and Western Union Telegraph Co. He 
is a graduate of Harvard College and 
Harvard Graduate School of Business You can count on Koppers for creosote. With 18 


Administration. creosote-producing and storage plants, Koppers 
During the war he served in the navy 


| can take care of your requirements. We’d like to 
s assistant communications officer and 


after 19 months’ duty overseas, he was give you our quotation when you’re in the market 


iX 
ee Teered to duty with the Chief of for creosote. Get in touch with us. 
Naval Operations, Washington, D. C. 
He w released to inactive duty with 
. the rank of lieutenant commander. DISTRICT OFFICES: 
, Mr. Rogers will supervise sales in 
the territory he covers, making his Woodward, Alabama . Birmingham 8-1611 
headquarters at Paterson, N. J. Chicago, Ill., 122 S. Michigan Ave. Webster 9-2400 
VV New York, N. Y., 350 Fifth Ave. . Longacre 4-1130 
i. Sut! Belarges ts Boston, Mass., 250 Stuart St... . Liberty 2-6525 
). Printing Plant San Francisco, Calif., 390 Ninth St. . Market 1-6005 
The printing division of the Suttle Pittsburgh, Pa., Koppers Bldg. . . Atlantic 1-6240 
\! Equ ent Co., Lawrenceville, Ill., has 
- ece v invested over $18,000 for the 
‘al Nsta: ation of new equipment in its KOPPERS COMPANY, INC., PITTSBURGH 19, PA. 
+ plan Principal items are a fully auto 
4p.) Matic eylinder press that will print 
- shes as large as 22 x 34 inches, a 


)- 


spec 


) < Sindh tbls mation. © All Standard Specifications 
oe envelope press, a rubber plate- 
10] mak machine, and additional type- y N 
ore equipment for directory print- 
ob KOPPERS 
it | Me. riee Shaw, manager of the print- 
one Ue ision, reports that approximately ? 
YO | cent of the total production of 
' 


The Performance-Proved Wood Preservative 


he int is shipped to customers in 


the dependent telephone industry. 
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Since the department was established 
in 1920, it has always specialized on 
telephone printing, including toll tick- 
ets, billing supplies, accounting forms, 
directories, and other 
cialty printing. 


telephone spe- 

Mr. Shaw has been employed in the 
division since 1927, and since 1937 has 
manager. While the 
operated as a department, it is wholly 
owned by Suttle Equipment Co., and is 
an integral part of the services offered 
by the company. 

The the 
brings the total facilities of the plant 


been division is 


addition of new equipment 
to five automatic presses, two typecast- 
ing machines, two folding machines, a 
large automatic cutter, and complete 

The 


sion required moving into an additional 


miscellaneous equipment. expan- 
room, so the plant now occupies floor 
5,600 


air conditioning unit 


space of approximately 
feet. A five-ton 


has also been installed in the typeset 


square 


ting and press room section, providing 


ideal atmospheric conditions for both 


winter and summer. 


Vv 


Philco Issues Memorandum 
On Color Television 
James H. vice 


Carmine, executive 


president of 


Phileo Corp., recently is- 


The full length treatment protects Penta 
poles from top to butt. 


Their long life assures low per annum cost lines— 
proven by ten years’ use. 





sued the following statement on color 
television: 

“As we see it here, the situation is 
exactly as it was last October when 
the Federal Communications Commis- 
sion (FCC) first issued its ruling. On 
Oct. 16, 1950, all Philco 
distributors that even 
though FCC had approved a color sys- 
tem, actual 


we advised 


and dealers 
color signals would be on 
the air during fringe hours and on a 
very limited basis. These limited color 
will the 
programs of today and the 


broadcasts not interfere with 
television 
service you are receiving from the 107 
television stations throughout the coun- 
try. The present black and white tele- 
the 


television. 


vision service will continue to be 


basic system of commercial 
“While the 


ized the transmission of Columbia color 


commission has author- 
programs, the commission and Senator 


Johnson have stated definitely 
that the left 


color television developments. In 


very 


door is open for future 


fact, 
and Senator Johnson 
the 


on toward the development of electronic 


Chairman Coy 


have spurred television industry 


color systems; and such a system is 
now being developed and perfected in 
the the 
dustry today. For the very first time, 


the principal scientists of our industry 


laboratories of television in- 


are working side-by-side contributing 








their knowledge and strength ip 
development of a sound, practical] 
electronic color television system. 

“This system, in the very nea 
ture, should be ready for field-tes 
It will require, however, refineme: 
the refineme} 
the color picture tube before it c: 


receiver as well as 


presented to the commission for 
consideration. 

“The 
will continue to be the public’s s 
for 


television programs of 


of television entertainment 
to come.” 


Vv 


Walch Promoted by 

Four Wheel Drive Auto Co. 
Charles J. 

W heel 


division, 


director of 
Auto 
announced 


Glocke, 
Co.’s st 
the 
Walch as 


Four Drive 


has 
3ruce V. 


ment of ma} 


the 
al|. 

f 

Tu. 
ing 


} 
ne 


7) 


vil 


appoint 


apt 


of the company’s field service depart 


B. V. WALCH 


Walch formerly 


ment. Was ma 





of the FWD parts sales department 


Walch 
the 


activit 
field 
organization. His contact, in his 1 


the 
far-flung 


will direct 


company’s 


position, with FWD distributo1 
customers fits him well for tl 
assignment and, through his 


associations with customers a 
tributors, he continues the ex 
relationship which FWD has 


with through 


country. 


lished customer's 
Walch has been with The Fou) 
1927. He at 


Wisconsin State Teachers Colleg 


Drive company since 


kosh, for two years and took ad 
chemical analysis studies at C 
University, New York, working, 
while, as an analytical chem 
General Chemical Company and 
ard Oil Company. 


teturning to Wisconsin, he o! 


TELEP! 


DNY 


of 
th 








Ne 


1} 


nea 


NY 





4  osition at The Four Wheel Drive 
Auto Co., receiving his training in sev- 
era! departments. He was assigned 


to ~he parts department in 1935 and 
named manager of the parts sales 
1946. 


Vv 


Kellogg Names Van Zandt 
Assistant Sales Manager 

F. M. Parsons, sales manager, Kel- 
Switchboard & Supply Co., Chi- 


Wa 
department in 


ro 
OLY 


eago, Ill., has announced the appoint- 
ment of Howard F. Van Zandt as an 
assistant sales manager. 

Mr. Van Zandt was a member of 


staff of 


the 


the executive commercial 












opm“ 


Paes Sie Lpete 


he, 
hoe ee 


Re Re gta Bs 


H. F. VAN ZANDT 


department of the Southwestern Bell 


Telephone Co. in Oklahoma from 1929 


until 1946. He then spent five years 
in Japan as Traffic Operations Ad- 
visor, Telephone and Telegraph Divi- 
sion, Civil Communications Section, 
Supreme Commander of the Allied 
Powers. During this period he guided 


top officials of the Japanese Ministry 
of Telecommunications in their suc- 
cessful effort to rebuild the Japanese 
telephone system. 

Having 
With 


finished his work 


he Civil Communications Section, 


recently 
he is now applying his vast experience 
to the needs of the independent tele- 
phone industry as a member of the 
Kellogg Switchboard and Supply Com- 


pany sales department. 


M:. Van Zandt was the author of a 
Series of seven articles on “Japan’s 
tecovery and Telephone Service,” 
whic appeared in recent issues of 
TEL HONY, 
VV 
»> 


wv every telephone in the world as 
of ne 30, 1930. were more 


two telephones on June 30, 1950. 


there 
thar 
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AVOID tate-nanctins 
ACCIDENTS 


ct 





THE HOOK 
WITH THE 


NON-SLIP 
GRIP 


Prevents injuries caused by dropped poles! Hardened steel 
points stay sharp, bite deeply, grip securely. Eliminates 
hand contact with poles; avoids painful creosote burns. 
Swivel allows natural walking. Get the Dicke Carrying Hook! 


Recommended and sold through our distributors 





Originators and Developers of the Strowger Step-by-Step “Director’’ for Register- 
Sender-Translator Operation Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 








This simple 
method of 

DATING 
DROP WIRE fur- 
nishes a FOOL- 
PROOF method of 




















checking service life 
- « « Originated by 
ALPHADUCT in 1947. 
Blue 
and 
orange 
threads ot RED THREAD 
ways identi- 
fies ge a: INDICATES wire delivered in 1949. 
CT the 
MANUFACTURER® ae This color code is changed each year. 
i 
a 
Ray Blain, TELEPHONY's technical editor, = 
wrote in his Plant Man's note book, TELEPH- NJ 
ONY May 21 issue: “The maintenance of 


accurate service records of individual drop 
wire installations in the average exchange 
proves a most difficult task. 

This difficulty has been largely overcome by 
the design of DATED DROP WIRE that is 
now being sold by at least one manufacturer. 
In our opinion, this arrangement represents 
real progress in the simplification of accu- 
rate plant records." 


You can eliminate forever costly record 
keeping. This revolutionary method of 


DATING DROP WIRE is a daring chal- 
lenge to all quality claims and is your 
assurance of the manufacturer's confidence 
and willingness to have you check his prod- 
uct against all competition. 














SINCE 1889 





NATCO 


CLAY CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 

Cheapest in the long run. 
Highest quality and a full 
line of shapes. 





National Fireproofing Corp. 


327 FIFTH AVE. 
PITTSBURGH 22, PA. 





CRAFTSMAN 


LOW-COST SIDE BOXES 


$AVE...$$$ 
CONVERT YOUR "PICK-UP" TO A 


SERVICE BODY 


EASILY INSTALLED; SHIPPED 
COMPLETE WITH BOLTS AND 
BRACKETS. FITS ALL “PICK-UPS.” 





Write, Wire or Phone Us for 
Prices and Specifications 


Stahl 











METAL 
PRODUCTS 
INC. 
(FORMERLY ARTISAN PRODUCTS) 
DEPT. Y—3490 WEST 140th STREET 
CLEVELAND 11, OHIO 








RESTYLED JEEP SOLVES 
BACK-ROADS PROBLEM 


By ROBERT LATIMER 
Seager per of a standard jeep in- 


to the handsome pickup truck 
shown herewith has eliminated many 
problems in servicing back country ac- 
counts, where deep-rutted roads and 
mud are a problem, for Southern Bell 
Telephone Co. at Montgomery, Ala. 
The body was recently built by a 
custom firm for Southern Bell, and has 
worked out so well that more are on 
order. As shown, the changeover in- 
cluded an extended seven-foot pickup 
body at the rear, mounted high off the 


road; a new hood and fender design; 
furring in the sides to provide a grace. 
ful, easily accessible cab; continuous 
upholstered seat, and a canvas top hel 
in place by a permanent non-folding 
windshield and a heavy bow support at 
the rear. 

Out on the job, the jeep truck at- 
tracts a lot of attention, and its high 
body permits easy clearance of rutted 
roads in any season of the year, with 
four-wheel] 
is encountered. 


drive available where mud 





Gov. GORDON BROWNING of Tennessee placing first call over new 300-line universal swit: board 


at Oneida, Tenn., exchange of the Southern Continental Telephone Co. 


GERALDINE HUG “ETTE, 


Oneida local operator, is shown at the switchboard, which was cut into service recent! 


TELEPE ONY 
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“PACKAGED POWER” 
for your PBX and SMALL 
SWITCHBOARDS 

















“RT-UNITS” 


Here combined in one cabinet is both a 
Ringing and a Talking power supply. 
They provide a choice of either 20 or 





us The Southern Continental Telephone Co. converted its Sparta, Tenn., exchange from manual 
to full automatic operction recently. The 400 lines of new automatic equipment were placed 30-cycle SUB-CYCLE RINGING CON- 
ld F into operation officially when M. C. Wallace, chairman of the telephone committee of the Sparta Vv i f 
ng | Civitan Club, in the presence of G. A. Klein, president of Southern Continental Telephone Co., ERTERS, and are available in 4 Models, 
dialed Mayor Bailey Bockman of Sparta and informed him that the cut-over had taken place. 
at The conversion project was under the general supervision of Homer J. Wright, Tennessee 
general manager of the Southern Continental Telephone Co. Associated with Mr. Wright were RINGING CONVERTERS 
Allan W. Ryder, assistant to the president, and Floyd M. Cooper, district manager at Cooke- .])—4! . — 
at- § ville, handling the details of the conversion. Installation of the automatic equipment and the . i 3/2 en hapa caittes 
h outside plant improvement was under the direction of Hugh Pulliam, general plant superintendent, oF GMP. te ° talking 
Bl | ond Carl Morton, equipment superintendent. C. W. Chastain, commercial and traffic superintendent, 


@ RT-2—3'%2 W. 20-Cycle ringing 


ed | had charge of customer education and directory work associated with the conversion. ' : 
. +2 amp. 24 or 34 V. DC talking. 


The above photo shows Mayor Bockman receiving call from Mr. Wallace, while Mr. Wright 


of the telephone company looks on. @ RT-3—3'%2 W. 30-Cycle ringing 
ud On the evening of the cut-over the telephone company was host to the Tennessee Railrocd and +87 amp. 14-28 V. DC talkin 
Public Utilities Commissioners and Sparta municipal and civic leaders at a banquet. 7 re 5 9: 


@ RT-4—3'%2 W. 30-Cycle ringing 
+2 amp. 24 or 34 V. DC talking. 





Leece-Neville Announces and Luke, Md., and just below the For Details See Bulletin 159 
Plant Expansion Savage River Dam, so that the dam’s 

Acquisition of additional manufac- water can be released to keep the Po- ee 9 
rae tomac River level at ; lesired re LORAIN T-UNITS 

ring space has recently been an- . cr at a cesired mn 


nounced by The Leece-Neville Co.,  ™um. 
Cleveland, O., makers of automotive 
electrical equipment. Some 16,000 
square feet of new floor space will be 


| Cedar Poles 
sions, THE MAC GILLIS & GIBBS CO. 


levoted to light manufacturing divi- 

















Currently some 60 per cent of Leece- [ESCA C WATE Term Cent ti aa oiee 
Neville business consists of “DO” rated Northern White and Western Red Cedar 
rders, it is stated. Known especially Creosote and Pentachlorophenol 
for the L-N ae-de alternator system, Treatments 
Leece-Neville also makes heavy-duty 
witeh os a, Sa ee © T-1—0.87 amp. 14-28 V. DC talking 
. ask ATLANTIC @ T-2—2.0 amp. 24-34 V. DC talking 
Included in the announcement was Creosoting Co., Inc., 17 Battery Pl., N. ¥. C. @ T-3—0.5 amp. 22-30 V. DC talking 
the acceptance by the board of direc- Creosoted Pine Poles © T-4—1.0 amp. 40-52 V. DC talking 
ik of te aiention af 8. W. Siewes' Crossarms . . Conduit 0 te~as 2.46 ¥. OC wild 
‘ ge — Oo ‘ Y e a PLANTS AND OFFICES ‘ : , amp. - ; talking 
as pre > ‘ec 2 siness N , La. Jackson, 3 ' " i ’ : 
a : one | a wpe of the business Winntialg, ta a Louievilie, Miss Now York, N Y. e T-6—1.0 amp. 5-8 V. DC talking 
‘ “On - r * same anage- . Va. avannah, Ga. . Pa. . : 
: inue under the same manag ott, Ve tie ae As For Details See Bulletin 159 
lent as before. 
7, LORAIN DIAL TONE GENERATORS 
Vv Lorain Dial Tone Generators Available 
"Telemarks" Pp oO L E Ss in 7 Models. See Bulletin 156. For Speci- 
Thi telephonic devices known as CREOSOTED SOUTHERN YELLOW PINE ae me Prices See Your Local 
telen arks,” which will emit signals LOW RESIDUE COAL TAR DISTILLATE Lorain Distributor. 
ivi 7 “Truck Deli Our Specialty” FLOTROL 
rd ipon telephone call giving depth of ruc elivery Our speciaity LORAIN “a 
fe, F Water will be installed by the United THE BAKER WOOD PRESERVING COMPANY PRODUCTS CORPORATION x ¥ 
States Geological Survey at Kitzmiller P.O. BOX 356 MARION. OHIO DEPT. P,1122 F ST., LORAIN, 0. S al if 
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CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 





FOR SALE FOR SALE FOR SALE 





PANY Cae ee ne | | SA ORNS nein tg tans Sieete 
COMPANY with trucks and _ equip- ee eee ae 7 
co Mek ie daaities on Brown mercerized cctton desk stand cords 72 AVAILABLE OCTOBER . 1951 


: : . in. long, all ends wired and spliced. 
wire and cable leads in Midwest area. 10 conductor 60c ea. IS conductor 90c ea Stromberg-Carlson 15 position C. B. switch. 
Requires experience in plant con- 11 conductor 64c ea. . 16 conductor 9c ea. 


struction. Write: Box No. 3068, c/o | 13 conductor 78 ea. owane a ade ey meen’ cquiting of 5 St pelian we 
TELEPHONY. 


BROOKLYN TELEPHONE SUPPLY CO. universal cord circuits, 8 positions C. B, 
667—6th Ave. Brooklyn 15, N. Y. Super Service 4 party harmonic ringing. 
78-STATION EXCHANGE egerossing 
about $3,000. Room for expansion; 1500 C. B. Lines ; 
rate raise coming. Sickness eause for 50 R. D. Toll Lines 
selling. Write: Mrs. G. Evans, Grover, 70 Rural Lines 


Colo. IN STOCK 3800 Pr. Cook M.D.F. 


mn Am ana we 2 Harmonic Converter Sets 
118-STATION EXCHANGE—mag- wk& W.E. #315H 3 bar-1000 ohm Magneto > te 
neto, county seat town. Includes real Bell Box $6.50 each " ac er 
estate, equipment, plenty supplies. Also F 25 h ower Pane 
have truck, electrical supplies. Cash, a oe a ea | 50A Diverter Pole M.G. Set 
oo or trade on larger exchange. Qty. of 52 $6.00 eae ! 50A Mercury Arc Rectifier 
‘rite: Stanley Wo iow? ; ty. of 10 5.75 
ine anley Wood, Kiowa, Colo. ro. OS nln | 672 ALH., 11 Cell Storage Battery 
| 








Larger Qty. discounts on application. Test Desk 
ONE NEW (never used) 1951 dee Wht: and Mal en —— 
CHEVROLET TWO-TON CAB OVER .E. and Kellogg, an m 
ENGINE CHASSIS, equipped with Magneto Bell boxes, 5 bar or 4 bar OSWEGO COUNTY IND. TELEPHONE CO. 
McCabe-Powers Series 600C line con- generators @ $8.50 each. FULTON, NEW YORK 
struction body, with crew compartment, 
winch pole derrick and miscellaneous kx W.E. Magneto Wall Telephone, 5 bar 
accessories. Available now at. cost. generator @ $10.00 each. 


Save SIX months on delivery time. All Material In Excellent Condition USED TELEPHONES 
Write Box No. 3059, c/o TELEPHONY. and Fully Guaranteed. Cleaned and Tested 


oe FOB ag York. A. E. No. IA Desk Monophones with blank 
. e ubject to prior sale. for dial—complete with cords. Can be 
DIAL BOARD—North 30-line all relay with dual 
power board. Suitable for 50-station P.B-X used with Magneto or C.B. Bell Boxes 
Request folder. Cleaned and tested $ 8.50 


oe — Model B, output 75-90 volts, 15-20 watts TELE-WIRE SUPPLY W. E. Common Battery Bell Boxes, St Line oa 
3000 $45 


$45.00 W. E. Magneto 5-bar Bell Boxes ; 

Testing Cabinet Ww. E. No. 1407 with Weston meter, W. E. Magneto 3-bar Bell Boxes os 

poncrater ete. for testing magneto r eommen COo., INC. W. E. Magneto 5-bar Wall telephone 10.00 
nattery systems $30.00 . W. E. No. 1268 Main Frame Protectors 
136 Maiden Lane, New York 38, N. Y. with heat coils and carbons—recondi 

BOHNSACK BROTHERS CO. A oad fers with | “i 
Germantown, New York W. E. No. 65 and No. 93 Main Frame 

Terminal Block Binding Posts 47 
W. E. No. 22C Switchboard Drops and 

Jacks—Bank of 5 .. 15 
Leich Switchboard electrically restored 

Drops and Jacks—Drops bank of 5 ° 5.00 

Jacks bank of 10 5.00 


Reconditioned BOHNSACK BROTHERS 
GERMANTOWN, NEW YORK TEL. 100W 
LINE RELAYS 
WAR SURPLUS 


Stromberg-Carlson +194-A TELEPHONE CABLE 


800 Ohms | Make Contact 5 pair—1!0 conductors No. 
19 AWG solid copper— 
+193-BB Cut Off Relays each conductor latex cov- 


ered and color coded— 


320 Ohms 2 Break Contacts NEOPRENE COVERED 
—ON 1000'—NON-RE 


Stromberg-Carlson +84-L Relay TURNABLE REELS. 


: sede ; PRICE PER M’ DELIVERED 
Mounting Plates for 120 +190 ype aaay taken Ot ue et 
Relays with 3 +17 Relay Casings $100.00 





























No Priority Required — Prorpt 


BUCKEYE TELEPHONE & SUPPLY COMPANY | | savocn retcoman comps 


514 ATLAS BUILDING 
1432 SO. PARSONS AVE. COLUMBUS 6, OHIO SALT LAKE CITY, UTAH 
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